Chinese social climate Research Report
Lihanlin，weiqingong  魏钦恭译
In 2013 was an extraordinary one year. China's economic and social development and reform in spite of difficulties, but always in advancing forward. The national bureau of statistics recently released data show that China's economy grew by 7.8% in the third quarter, growth rebounded by 0.3% than last quarter. Has just released on October China manufacturing purchasing managers' index (PMI) for four months, to 51.4%, are at new highs in 18 months. The leading economic indicators, signals of the stable market expectations and confidence. In the first three quarters of this year, the third industry growth is 0.6% more than the second industry, as a share of GDP has increased by 0.2% than the first half. China's economy is always in a reasonable range, draw the outline of the growth of a smooth curve. . In promoting the reform, since this year, the central government has been cancelled and sent 334 items of administrative examination and approval. A listing on the September Shanghai free trade zone to explore "negative list" management mode, only qualified enterprise "can do", will be more initiative, the decision to the enterprise, to the market. China is in accordance with the steady growth, structural adjustment and promote the reform of fundamental key, under the guidance of the new collective leadership, according to the third plenary session of the eighteenth spirit, with "stepping stones to keep printing, iron have mark" determination, solid steadily promote the development of China. 

In 2013, at the same time of development, we also feel the development difficulties, problems and challenges. Countries during the development process of old before rich, enjoy the advantage of demographic dividend is gradually disappearing, the traditional growth pattern of failure, serious lag of economic structural imbalance and social structure adjustment status has not been fundamental change, the gap between urban and rural areas, social inequality, and food safety, air pollution, housing, medical treatment, employment and other aspects of social problems have touch the Chinese common people live nerve, social contradictions caused by the mass incidents and emergencies also constantly challenge people's social psychological bottom line. On the one hand, the increasingly sharp contradictions, problems, problems and challenges, formed a huge "growing pains", on the other hand, in the past years production and the accumulation of the problems in the process of rapid growth, formed a huge pressure and structural tension, all of all these urgently call for the fast and deep reform and change. 

In 2013, in many times we feel more strongly in the fieldwork, Chinese people care about and talk about the center of gravity is no longer the food and clothing, is more of a "national event". They sent the discussion to the problem of corruption, more concern to the rights and interests of oneself, are not satisfied with the environmental pollution, more looking forward to the participation of social, the pursuit of a fair and just become more intense. Whether these are shows that people in the process of social transformation and change its behavior, concepts and attitudes of orientation has been started some fundamental changes? 

In 2013, at the same time, we can deeply feel the social development lag caused by the structural tension. "Deep reform the economic system, profound changes in social structure, the profound adjustment of the income pattern and the thought idea profound changes" has become the main characteristics of this period. Drastic social change to the immediate effects of a Chinese society, is to make the diversification of social interests, the interest relations between various interest groups more hasten is complex; They expected general improvement of development and change of society, for its own interests to protect consciousness growing, to share the strong appeal to public resources, conflicts of interest sometimes become more acute, sometimes become more disorderly, to express the interests of the implementation of the sometimes become more extreme, the interests of the comprehensive and therefore more difficult. And structure stress is one of the results form of the social changes, but it is also the root of "conflict and confusion". 

In fact, no society in the process of economic development is not face various problems and challenges, as China's reform process. Since the reform, market economy at the same time of enormous wealth accumulated unprecedented, also accumulate the unprecedented tension and tension. These problems at the social level outstanding reflection can be summed up as "structural tension", two main paths and market-oriented reform, namely the transformation of economic system and the expansion of market rules, is the main internal causes of this kind of structure stress. Need to point out that this kind of structure stress not only reflected in the social structure level, and, in the overall structure of the economic and social development will also be reflected. Out of sync, economic structure and social structure adjustment and the uncoordinated development between each other will cause tension in the process of China's development and change. Here, people observe the structure tight, one of the direct method is to observe how people behavior in the process of change and the change of the subjective feeling. Of course, we need to think seriously about is, in 2013, people can use the change in the behavior and subjective feeling to see whether the tension also in some fundamental changes happening? 

In order to further understand these problems, we carried out in 2013 "social attitudes and social development" questionnaire. 

As well as in 2012, in the process of study of social development, we first try to start from social sentiment and the confidence, to evaluate the development of the society as a whole. We think that a society's prosperity and social confidence is reflected a "barometer" of social development, all the external objective changes in the stability of the people's subjective feeling. Social boom that people's perceptions of the present social environment and view, social confidence is people on the basis of considering the factors of rational expectations for the future development of society. Although is a survey of subjective attitudes, reflect is the integration of the entire social structure and orderly, the whole social environment is stability and unity, whether the direction of the whole society to public opinion. A good social development theory should be a public satisfaction level is high, low sense of relative deprivation, trust in government society; A good social development and the principle should be a people have good expectations for the future with sufficient confidence in society. It is in the study of logic, we will be social good measure operation into a satisfaction, sense of relative deprivation, and trust in government; The social confidence operation into a degree of confidence in social macro level and micro level of individual degree of confidence. (see figure 1) 
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    Figure 1 social sentiment, social confidence and social development
1、 The social economic situation

"Social attitude and social development (2013)" the survey data shows, at present, our country's social boom index for 62.8, compared with last year, a slight increase. (see Figure 1.1) the three part, we will specifically social economic index, namely the people's confidence in the government, relative deprivation and satisfaction performance.

（一）sociologist social climate index

在2013年，课题组在全国城镇居民抽样调查的同时，也在全国范围内选取了100位社会学家，进行了专家问卷访问。我们希望，通过这种方法,使两者能够相互验证，使我们的调查与研究更具有科学性和说服力。

In 2013, the research group in urban residents nationwide sampling survey at the same time, also selected 100 sociologists in the national scope, the expert survey. We hope that, through this method, so that the two can verify each other, make investigation and study our more scientific and persuasive.

专家问卷访问的数据表明，社会学家景气指数得分与我们全国城镇居民抽样调查数据的结果完全相一致，亦为62.8。(参见图1.1)对于当下中国的社会景气状况，25.5%的社会学家认为较为景气，47%的社会学家认为一般，27%的社会学家认为较不景气。在对具体事项的感知和评价上，社会学家对环境质量、食品安全、医疗服务、社会风气和社会公平公正状况的满意度较低，对社会整体发展水平的满意度较高。

Expert survey data show that, the sociologist boom index score and our national urban residents survey data results are consistent completely, also for 62.8. (see Figure 1.1) for the China social economic situation, 25.5% sociologists say that more the economy, 47% sociologists believe that the general, 27% sociologists believe that a recession. In the perception and evaluation on specific matters, sociologists satisfaction on environmental quality, food safety, medical services, social culture and social justice of lower status, higher satisfaction on the level of overall social development.

(二) analysis of satisfaction

满意度是人们在心理层面的一种主观感受，其既反映的是个体性的不公平和不满足状态，也反映出人们对自身所处的社会环境的满意状况。在微观上，人们会直接从自身经济收入、社会地位以及向上流动机会状况等方面来感受社会的发展变化，也会从其所生活的社区及国家政策对生活质量的改善、社会保护和社会包容等方面感受社会是否发生变化以及在多大程度上发生了变化。在这个意义上，人们的满意度既是受情感驱动的主观感受，也具有收益权衡之后的理性判断成分。在许多情形之下，情感和理性的逻辑非常相似，以至于我们很难认定某一行为或认知是出于理性考量还是情感驱动，作为社会行动者，人们的社会行为总是交织在理性与情感之中而无法剥离。所以，我们对满意度的分析不是去探讨人们对哪些事项的认知是理性判断还是感性驱动，而是着眼于社会结构环境的变化及其对人们满意度的影响。也就是说，在一定程度上，人们对自身及其所处社会环境的满意度能够直接或间接的反映出一个国家与社会的发展状况，一个景气的社会必定是一个人们满意度水平较高的社会。

Satisfaction is a subjective feeling of people in the psychological level, it is the reflection of the individual unfairness and does not meet the state, also reflects the satisfaction of its social environment. At the micro level, people will directly from their own economic income, social status and the opportunity to feel the flow of the development and changes of the society, but also from the community and national policy, the life of the improvement of quality of life, social protection and social inclusion, feel the social changes and how much changes. In this sense, satisfaction is not only people's emotion driven subjective feeling, also has the income of rational judgment after weighing ingredients. In many situations, emotional and rational logic is very similar, that it is hard to believe that a behavioral or cognitive is based on rational considerations or emotion driven, as social actors, social behavior of people is always mingled with reason and emotion and can not be separated. Therefore, our analysis of the satisfaction is not to explore the perceptions of what matters is the rational judgment or perceptual driven changes, but focus on social structure and its influence on people's satisfaction with the environment. That is to say, to a certain extent, people can to own and the social environment in which the satisfaction reflected directly or indirectly the development and society of a country, a boom of the society must be a high level of social satisfaction.

在我们的调查中，对满意度的测量由社会总体层面的满意度和个体层面的满意度两部分组成，其中对环境质量、基础设施状况、物价水平、教育水平、医疗服务水平、社会保障水平、治安状况、食品安全状况、社会公平公正状况、就业机会和社会风气的感受用以测量人们对社会总体层面的满意度；对个人收入水平状况、家庭经济状况、住房状况、健康状况、工作状况、生活压力、家庭关系、人际关系、社会地位和发展机会的感受用以测量个体层面的满意度水平。

In our survey, the satisfaction is measured by the social overall levels of satisfaction and individual levels of satisfaction is composed of two parts, the quality of the environment, infrastructure conditions, price level, level of education, medical service level, the level of social security, the security situation, social status of food security, justice, employment opportunities and social status atmosphere feel for the measurement of the overall level of satisfaction; personal income level, family economic status, housing status, health status, work status, life stress, family relationship, interpersonal relationship, social status and development opportunities for level feel satisfaction measurement of individual level

1, the people at the level of the individual to society overall level of satisfaction

通过对调查数据进行分析，我们发现，人们在个体层面的满意度高于社会总体层面的满意度（个体层面满意度均值为62.1，社会总体层面满意度均值为60.2（t = 20.64, sig=.000）。

Based on the analysis of survey data, we find that, people is higher than the overall level of satisfaction at the individual level of satisfaction of individual satisfaction (mean 62.1, social overall level of satisfaction was 60.2 (t = 20.64, sig=.000).

At the individual level people satisfaction of the highest three are family (63.1%), interpersonal relations (53.7%) and health (50.1%); the most dissatisfied with the three items are the pressure of life (37.34%), (33.5%) level of income and housing situation (28.4%). In the next three years is expected to change, the highest degree of confidence (that would be well) three are family relationship (80.4%), interpersonal relations (73.9%) and health (67.7%); the confidence the lowest (think worse) three are the pressure of life (21%), housing condition (13.9%) and the working condition (12.1%).

在社会总体层面人们满意度最高的三项依次是基础设施状况（56.1%）、教育水平（入学择校、教学质量等）（44.8%）和治安状况（39.7%）；相比之下，人们满意度最低的三项依次是物价水平（61.5%）、食品安全（52%）和环境质量（43%）。在对未来三年变化的预期上，人们信心度最高（认为会变好）的三项依次是基础设施状况（70.1%）、医疗服务（60.9%）和教育水平（63.5%）；相比之下人们信心度最低（认为会变差）的三项依次是物价水平（44.8%）、食品安全（33.8%）和环境质量（33.1%）。

In the social overall levels of people's satisfaction of the highest three are infrastructure (56.1%), education level (matriculation school, teaching quality and so on) (44.8%) and security (39.7%); in contrast, people satisfaction three lowest followed by the price level (61.5%), food safety and environmental quality (52%) (43%). In the next three years is expected to change, the highest degree of confidence (that would be well) three are infrastructure (70.1%), medical services (60.9%) and the level of Education (63.5%); compared with the lowest confidence degree (think worse) three followed by the price level (44.8%), food safety and environmental quality (33.8%) (33.1%).

Can be found, both at the level of the individual or the social overall level, people in the moment the satisfaction feeling will largely influence their expectations for the future, matters that in the present higher satisfaction also tend to be people with the expected future development of higher. The same level of income, such as heavy life pressure, lower, and dissatisfaction with the price level, food safety, environmental quality, social justice and so on, further down the people on these aspects of improvement and development expectation and confidence.

2、人们对国家经济发展水平满意度较高，社会公平公正、物价水平、食品安全和环境质量成为最突出的社会问题

2, people with higher economic development level of satisfaction, social equity, price level, food safety and environmental quality has become the most prominent social problems

“社会态度与社会发展（2013）”调查结果显示，当下人们对国家经济发展水平满意度较高，对未来三年经济发展持有较高的预期。但与之相比，一些社会问题十分突出，其中人们对社会公平公正状况、物价水平、食品安全和环境质量的满意度最低。（参见表1.1）这充分说明，在经济高速增长的物质基础之上，人们开始更为关注“以人为本”的社会发展，而无论对社会公平公正的维护，还是对物价水平、食品安全，以及环境质量问题的关注都是从片面地追求经济增长到对全面的社会发展行为和态度的转向。任何一个社会的发展都不是一种单纯的经济行为，任何一个社会的发展若不能产生协调与整合机制，就会产生严重的社会分化和分裂。 正是在这个意义上，经济增长的物质基础需要与以人为本的社会发展充分融合，才能不断推进经济社会的和谐进步。

"Social attitude and social development (2013)" according to the survey, the current high level of economic development to the satisfaction of people on national economic development, hold high expectations for the next three years. But in contrast, some very prominent social problems, which the people satisfaction on fair condition, the price level, food safety and environmental quality the lowest. (see Table 1.1) this shows, on the material basis of high-speed economic growth, people begin to pay more attention to the "people-oriented" social development, regardless of the social fair maintenance, or the price level, food safety, and environmental quality issues are from the one-sided pursuit of economic growth to turn to comprehensive social development behavior and attitude. Development of any society is not a simple economic behavior, the development of any society if it cannot produce mechanism of coordination and integration, it will bring about serious social differentiation and division. It is in this sense, the material basis of economic growth and human social development full fusion, harmony and progress to promote the economic and social.

3, the basic livelihood satisfaction is low, the coverage of basic public services need to be improved

十八大报告提出“加强社会建设，必须以保障和改善民生为重点。要多谋民生之利，多解民生之忧，解决好人民最关心最直接最现实的利益问题，在学有所教、劳有所得、病有所医、老有所养、住有所居上持续取得新进展，努力让人民过上更好生活。” 2013年的调查结果显示，人们对基本民生服务的满意度较低，其中对教育水平满意的比例为44%；对医疗服务满意的比例为41%；对就业机会满意的比例为39%；对收入增长满意的比例为27%；对公共租赁服务满意的比例为31%。在基本公共服务提供上，虽然大部分城市都具有基本公共服务项目或机构，但还不能做到全面覆盖。14%的民众认为所在城市没有接收农民工子女的中小学；20%的民众认为没有公益性养老服务机构；11%的民众认为没有社区公共卫生服务机构；28%的民众认为没有免费就业信息和就业指导服务；24%的民众认为没有公共租赁住房。

Eighteen big report "to strengthen social construction, must be to ensure and improve people's livelihood as the key. To seek the livelihood of the people benefit, multiple solutions to the sorrow of the livelihood of the people most concerned about, to solve the most direct the most realistic interests, to education, employment, medical and old-age care, and housing continuously made new progress, and strive to enable the people to live a better life." According to a 2013 survey, people's satisfaction on people's basic livelihood services is low, the education level of satisfactory ratio is 44%; the medical service satisfaction rate was 41%; the job satisfactory ratio is 39%; the income growth of satisfactory ratio is 27%; the public rental services with the percentage of 31%. In the basic public service provision, although most of the city has the items of basic public services or mechanism, but also can not be fully covered. 14% of people think that the city does not receive the school children of migrant workers; 20% of people think that no public pension service; 11% of people think that no mechanism of community public health service; 28% of people think that there is no free employment information and employment guidance service; 24% of people think that there is no public rental housing.

更进一步的分析结果表明，人们对社会保障水平的满意度较低（39%的受访者满意），基本社会保险还不完善，如36.3%的受访者没有基本养老保险；20.5%的受访者没有基本医疗保险。所有在单位组织工作（固定工作）的受访者中，42%没有失业保险；60%没有住房公积金。虽然从理论上而言，社会保障体系能够以“安全网”的方式防止不平等固化，但由于现实中的制度性和结构性原因，社会保障体系本身欠缺公平性，甚至有扩大收入差距的负向作用。 从我们的调查结果来看，基本社会保险覆盖存在着明显的单位分割效应。在基本养老保险、基本医疗保险和住房公积金供给方面，私有/民营企业给员工提供基本社会保险的比例显著低于其他类型单位。（参见表1.2）这表明，我们国家私营企业社会保险制度的发展还比较滞后，不仅存在着基本社会保险漏缴、骗缴行为，而且私营企业员工本身也缺乏相应的权利意识，从而需要通过制度建设和社会宣传等方式增进私营企业社会保险制度的不断完善，保护劳动者的合法权益。

Further analysis showed that the satisfaction of people, social security level is low (39% of respondents satisfied), basic social insurance is not perfect, as 36.3% of the respondents had no basic endowment insurance; 20.5% of the respondents had no basic medical insurance. All work in the organization (fixed) of the respondents, 42% have no unemployment insurance; 60% no housing provident fund. Although in theory, the social security system to the "safety net" way of preventing inequality curing, but because of institutional and structural reasons in reality, the lack of fair social security system, and even negative effects to the expansion of the income gap. As our results show, the basic social insurance coverage exist obvious unit segmentation effect. In the basic old-age insurance, basic medical insurance and housing fund supply, private enterprise employees to provide basic social insurance was significantly lower than other types of units. (see Table 1.2) suggesting that, development of our country private enterprise social insurance system is still relatively backward, not only the existence of the basic social insurance payments, cheat payment behavior, and the private enterprise employees itself is also a lack of corresponding rights, which needs through the system construction and the social propaganda, constantly improve the promotion of private enterprise social insurance system the protection of the legitimate rights and interests of workers.

4, the income level of satisfaction is low, the income gap is still significant

收入分配结构体现出一个社会的公平性质，我国自改革以来，经济快速发展，人们物质水平持续提升，但一个不容忽视的问题是，收入差距持续拉大。根据国家统计局公布的数据结果来看，自2003年以来，我国的基尼系数一致维持在0.47以上。（参见图1.6）收入分配制度改革已成为实现社会公平正义的必要路径之一，逐步提高居民收入在国民收入中的比重和提高劳动报酬在初次分配中的比重成为收入分配制度改革的现实目标。只有在“先富”的基础上，防止两极分化，才能逐步实现共同富裕，维持社会和谐稳定。

The income distribution structure embodies fairness properties of a society, our country since the reform, the rapid development of economy, people's material level continued ascension, but an important question is, the income gap widening. According to the National Bureau of statistics released data show, since 2003, China's Gini coefficient maintained at more than 0.47. (see Figure 1.6) the reform of the income distribution system has become one of the necessary path of social fairness and justice, gradually increase the income of residents in the proportion of the national income and raise the proportion of labor remuneration in primary distribution of a realistic goal the reform of income distribution system. Only to prevent polarization in the "first" based on the,, to achieve common prosperity, maintaining social harmony and stability.

From the survey data, people regardless of the level of income growth or family economic status satisfaction is low. The personal income satisfaction accounted for only 22.8%; the family economic status with the percentage is only 26.3%. If the income gap's point of view, comparison, the highest income group and the lowest income groups income distribution can be found, the widening income gap is still significant. (see table 1.3) on personal income, the lowest income group holds 10% share of income is 3.5%, and the highest income group holds the share of income is 23.6%, the ratio of the two to 6.74; the family monthly income, the lowest income group occupies the share of income is 3.3%, the highest income group occupies the share of income for 25.4%, the ratio of the two to 7.7. If you consider that in the process of investigation, high income people into the sample and fill out the errors existing income level, income gap should be higher than the proportion of.

The income level of people in addition to the obvious gap, also has significant regional difference. According to the respondents area, we put people into the eastern, central, Western and northeast four regional, the statistical results show, whether it is personal monthly income and monthly family income, the eastern part of the people are significantly higher than the other area; while there was no significant difference between the central, Western and northeastern china.

5, economic income on people's satisfaction is two yuan difference situation

关于经济（收入）增长与满意度（幸福感）之间的关系长期为学界所研究，结论不尽一致，形成了所谓的“满意度（幸福感）悖论”。即有的研究结果发现，随着人们收入水平的不断增长，满意度呈不断增长的态势，但相反的观点则认为，经济收入与满意度之间没有必然的关系，甚至在一定程度上，当经济增长到一定水平，会出现满意度下降的趋势。就中国目前的社会事实而言，亦呈现出这种满意度的“双重印象”，一方面随着中国经济的快速发展，普通国民的经济收入水平和生活水平显著提高（参见图1.7-1.8） ；另一方面，由于经济社会发展的不平衡，各种矛盾和问题凸显，如社会公平正义问题、环境恶化问题、贫富差距问题、食品药品安全问题等，都在一定程度上影响了人们的满意度水平。

About the economy (income) growth and satisfaction (happiness) the relationship between long-term study by the academic circles, the conclusions are not consistent, the formation of the so-called "satisfaction (happiness) paradox". The existing research results, with the continuous growth of people's income level, satisfaction degree increasing, but the opposite point of view thinks, no necessary relationship between income and satisfaction, and even to some extent, when economic growth to a certain level, there will be satisfaction decreased. It Chinese present social fact, also presents the satisfaction of "double image", on one hand, with the rapid development of Chinese economy, the common people income level and living level increased significantly (see figure 1.7-1.8); on the other hand, due to the imbalance of economic and social development, highlighting the various contradictions and problems, such as the problem of social justice, environmental deterioration, gap between the rich and the poor, food and drug safety issues, are to some extent affected the level of satisfaction of the people.

From our survey data, economic income and people's satisfaction present situation two yuan difference, namely in the individual's satisfaction level, along with the increase of income level, gradually raise the people's satisfaction; but in the social overall level, the level of people's income is higher, the lower satisfaction. (see Figure 1.9) for this result, the researchers have pointed out, the general sense, the pursuit of material wealth and the pursuit of happiness is the same, but the rich than the poor is happiness, all the society to increase income means all members increased happiness? With moral or philosophical problems with this, is essentially required to answer the material wealth is equivalent to the satisfaction (or well-being), and the answer to the above question is missing, mainly is the lack of data on happiness. In a subsequent study, Easterling on the Chinese 1990-2010 years of happiness are studied, and find that with the increase Chinese unemployment, and lack of a social safety net and income unfair increase level of satisfaction, Chinese people did not increase along with the growth of the economy. For different social strata have reduced year by year, the trend of the lowest income level and education degree of the lowest layer of the people's life satisfaction, compared with those of social and economic status, the satisfaction is on the steady rise in.

Another interpretation is that, with the continuous development of society and people's living level, people's concept of value has changed. This kind of viewpoint of value and emphasizes the material to meet different, but tend to post material guide (post-material), that is to say the human demand there is a hierarchy, the higher level needs only be met later in the lower level of demand. Ingrid Hart that "materialism" is the value of economic and physical security dimension of things, and "materialist" target rises to such as environmental protection, civil rights and equality and freedom. According to its host "the World Values Survey" data discovery, the higher the GNP level of the country, individual hold post materialistic values component is high; the level of economic development is faster in countries, the young generation is more stable than the older generation backward material oriented values close.

进一步的分析结果表明，那些对社会总体层面满意度较低的群体，主要是对环境质量、食品安全和社会公平公正状况不满，也就是说收入水平越高的群体，对“非物质性”事项的满意度越低。（参见图1.10）这些结果表明，随着国家经济的不断增长以及人们物质水平的不断提升，人们开始转向更高层级的需求，而这种现象在较高收入者群体中尤为明显。从而，当经济发展到一定阶段之后，首先应该注重收入更加公平的分配，以提升全体民众在个体事项上的满意度；同时，也应该更加注重与人们休戚相关的事项的完善和发展，以满足人们进一步增长的需求，在社会总体层面提升民众的满意度。

Further analysis shows that, the social overall level of satisfaction was lower in the groups, mainly is dissatisfied with the quality of the environment, food security and social justice, that is to say the higher income groups, the "immaterial" matters of lower satisfaction. (see Figure 1.10) the results show that, with the continuous growth of the national economy and improve people's material level, people begin to turn to the higher level of demand, and this phenomenon in the higher income groups is particularly obvious. Thus, when the economy develops to a certain stage, one should first pay attention to the distribution of income is more fair, to enhance all the people at the individual item satisfaction; at the same time, should also pay more attention to the improvement and development of people and matters to be bound together in a common cause, to meet people's further growth in demand, in the social overall level and improve public satisfaction.

6, to enhance the level of satisfaction of community participation of people

在对民众的社区参与程度与满意度水平进行分析之后，结果显示，经常参与社区活动（参加社区举办的活动、和邻居谈论社区事务、参加业主委员会的选举投票）的民众满意度水平更高。控制社区类型之后，这种相关性仍然存在，意味着良好的社区参与能够促进人们的满意度。

Results after, on community participation and satisfaction levels were analyzed, often to participate in community activities (to participate in community activities, and neighbors about community affairs, to participate in the Election Committee owners vote) satisfaction level higher. After controlling for community types, this correlation still exists, means good community participation can promote people's satisfaction.

In traditional society, city people generally live in the "unit community" or "neighbor community," between people familiar with, the harmonious interpersonal relationship. With the dramatic social changes, the increase of mobility of population, city residents "acquaintance society" be broken, even "under one roof, die of old age are not in contact". According to the "index" livable investigation data, up to 55.5% of the people do not know the neighbors who work units, 42% of people do not know the name of neighbors, 33.3% of people do not know how many people are there in the neighbor family, 10% of the people don't know their neighbors. In the interpersonal lack of community, the residents of the community's sense of identity will be reduced, thus leading to the weakening community ties, the residents lack a sense of security and belonging.

在当下，城市社区建设的意义非常重要，一方面，应该充分发挥行政主导的力量，通过居委会为社区参与提供制度空间和平台，通过形式多样的社区活动带动居民参与其中，从而改善人际关系，增进对社区的归属感和满意度。如某些城市社区举办的“邻里饺子宴”、“社区流水席”等增进了邻里之间的和睦与相互关怀。另一方面，在公民意识缺失的中国社会，更应注重公民文化的培育，在尊重传统文化的基础上，实现费孝通先生所谓的“美美与共、天下大同”。还应该看到，随着信息化的不断推进，中国的网民数量已经远超其他国家，网络参与甚至成为不少社会个体社会参与的主要方式，在这个意义上，充分发挥网络参与的积极力量，通过社区论坛、网上社区等方式促进社区居民与真实的社区参与行为相融合。

At present, very important, city community construction significance, should give full play to the leading force, through the neighborhood provides system space and platform for community participation, through various forms of community driven residents involved, so as to improve interpersonal relationship, promote the sense of belonging to the community and satisfaction. Such as some city community held "neighborhood dumpling feast", "community water banquet", enhance the neighborhood harmony and mutual care. On the other hand, in the absence of citizen consciousness Chinese society, should pay more attention to the cultivation of civic culture, on the basis of respect for traditional culture, realize what Mr Fei Xiaotong calls the "coexistence, the unity of the world". Also should see, with the continuous advance of information technology, the number of Internet users China has far more than other countries, participation in the network and become the main way of many social individuals and social participation, in this sense, give full play to the positive force in the network, through the community forums, online communities such as the way to promote community residents and real community participation behavior. Fusion.

（3) for the analysis of government trust

在本次调查中，我们设计了专门的题器测量民众对政府的信任程度，分别包含对政府职能部门的信任度和对政府执行能力的信任度。政府职能部门包含城管部门、信访部门、社会保障部门、工商税务部门、法院和公安局/派出所；对政府执政能力的信任度包括“政府服务是否贴近民众需要”、“政府服务是否让民众得到了实惠”、“政府是否愿意听取民意”、“政府处理事情是否公道”和“政府能否较好的处理各种突发事件”。（参见图1.12）统计结果显示，人们对政府职能部门的信任度为65，对政府执政能力的信任度为69 （0-100之间的分值，分值越大，对政府信任度越高）。

In this investigation, we designed the special measuring people's trust in government, including the government's trust and government executive ability of the trust. Government departments including the urban management department, the Department, Department of social security, industrial and commercial tax departments, courts and Public Security Bureau / police station; the ability of government trust including "government service is close to the public need", "the government service will let people get real benefit", "the government is willing to listen to public opinion", "government things are fair" and "the government can better deal with various emergencies". (see Figure 1.12) statistical results show, the functions of the government departments of trust degree is 65, the ability of government trust degree is 69 (0-100 score, score more, trust in the government of Du Yuegao).

Trust in government is one of the government's ruling ability of subjective feeling, is for the government to do the corresponding institutional arrangements of the evaluation. The public is the legitimacy of governance "trust in government mainly involves" (legitimacy) and the effectiveness of policy implementation "" (effectiveness) problem. For legitimacy, trust in government and reflects a country (or region) government and its behavior has been generally recognized by the people in the extent; for the effectiveness of policy implementation, low spend public trust in government means that the political system and government behavior lost public foundation, thus the policy formulation and implementation process will encounter more resistance and opposition, need to pay greater costs to society.

改革以来，以绩效为合法性基础的中国政府，在不断的发展进程中，面临着越来越沉重的绩效负担，但“拿起筷子吃肉，放下筷子骂娘”的事时有发生。在这个意义上，中国的各级政府面临着一个两难困境：一方面为了维持政治稳定，需要不断提高执政绩效（主要表现在维持经济的持续高速发展），另一方面由于经济发展带来的利益重组具有很大的不规范、不公正和偶然性，从而使得既得利益者没有安全感，而失意者则有很强的相对剥夺感和不公正感。 在此种情境之下，对政府信任度的问题进行研究，对于提高政府的执政能力，稳固执政的民众基础具有重要意义。

Since the reform, the performance as the legitimacy foundation of the Chinese government, in the development process of continuous, facing increasingly heavy burden of the performance, but the "pick up chopsticks to eat meat, put down his chopsticks maniang" things have happened. In this sense, all levels of government Chinese faces a dilemma: on the one hand, in order to maintain political stability, need to constantly improve the performance (mainly in maintaining sustained and rapid development of economy), on the other hand, because of the economic benefits of development of recombinant has not standard, injustice and contingency, thereby the vested interest person have no sense of security, while the losers have a strong sense of relative deprivation and a sense of injustice. In such circumstances, to study the government trust problem, to improve the government's ability, has the important meaning solid public foundation office.

根据爱德曼信任度调查报告的数据结果显示，2011年度，在所调查的全球25个国家（地区）中，中国和阿联酋的民众对政府的信任度最高（88），2012年度的调查结果显示民众对中国政府的信任度虽有所降低（75），但仍然是世界国家（地区）中政府信任度最高的国家之一（仅次于阿联酋，78）。（参加图1.13）以上数据结果充分说明，中国政府在民众心目中拥有较高的合法性，这为稳固政府执政，缓和改革阻力奠定了良好的基础。

According to the Edelman trust survey data shows, 2011 year, in the survey of 25 countries (regions), and the United Arab Emirates China of public trust in government is the highest (88), 2012 survey results show low public confidence in the government China have (75), but still is the world countries (regions) in the highest degree of trust in the government of country (second only to the United Arab Emirates, 78). (see Figure 1.13) the above data results show that, with high Chinese government legitimacy in the eyes of the public, the government is stable, moderate resistance to the reform has laid a good foundation.

2013年以来，面对中国经济呈现逐季下行的态势，中央没有再出台大规模的刺激计划，而是强调“稳增长、调结构、促改革”，通过结构调整来推动经济发展，让改革红利惠及广大人民群众，通过寻找经济增长与社会发展之间的“平衡点”来化解政府沉重的绩效负担与民众不断上升的利益诉求之间的矛盾。可以预期，随着我国改革的不断推进，经济社会结构的不断优化，改革红利的不断释放，民众对政府的信任度会继续上升。

Since 2013, in the face of Chinese economy has gradually downward trend, the central never issued a massive stimulus package, but stressed that "steady growth, adjusting structure, promoting reform", to promote economic development through structural adjustment, make reform dividend to benefit the masses, through the search for economic growth and social development of the "balance point between" to resolve the heavy burden of government performance and people's rising interest conflict between the. Can be expected, as China's reform, optimize the economic and social structure, continuous release of reform dividend, the public trust in government will continue to rise.

1, the public trust in government appears "structure the strong weak"

多数研究结果发现，我国民众对政府的信任度存在着“央强地弱”或“政府层次信任差”的结构特征。有民谣如是：“中央是恩人，省里是亲人，县里是好人，乡里是恶人，村里是仇人”。 根据“中国社会信用制度研究”课题组的调查结果，城乡居民对政府的信任度存在着较为显著的层级差异。（参见表1.5）城镇居民对各级政府的信任度呈现出典型的“央强地弱”的差序性样态，对中央政府的信任度最高，依次是各级地方政府，这一结果表明，在普通民众心目中，中国政府并不是一个完整的整体，而是一个多层次的复杂系统。

Most research results, our people are "structure the strong weak" or "the government level trust and poor" trust in government. Folk such as: "the central is a benefactor, the province is the family, the county is good, the village is the village is the enemy". According to "the survey results Chinese social credit system research" task group of urban and rural residents, there is a significant difference on the level of trust in government. (see table 1.5) urban residents believe the government appears to be a typical "the strong weak" differential forms, the central government's trust is the highest, followed by local governments at all levels, the results show that, in the eyes of ordinary people, Chinese government is not a complete whole but a complex system, a multi-level.

In our survey, we asked respondents to trust in the central government, provincial government and county district government respectively, consistent with the above results, the public trust in government is "the strong weak" level difference, the central government's trust degree is up to 95, the provincial government's trust degree is 93, and the the county government trust is 72. (see Figure 1.14)

图1.14 民众对不同层级政府的信任度

Fig. 1.14 the public trust on the government of different levels

在中国的传统文化中，一直强调民众力量的重要性，“君者，舟也；庶人者，水也。水则载舟，水则覆舟”，要想执政稳固就得“得民心”、“取信于民”。上述结果表明，在当下，政府在民众心目中具有较高的信任度和权威性，尤其是中央和省级政府的信任度非常之高，但这种层级差异也需要引起我们在以下方面的注意。第一，中央政府在获取民众政治信任时具有更为明显的优势，相比之下，地方政府的自主性不强、动力不足、能力有限，更容易进入民众视野而显露各种不足。 从而，地方政府，尤其是基层政府需要正视民众的利益诉求，通过更好的服务来提升自身的信任度。

In Chinese traditional culture, have stressed the importance of the public power, "Jun, Zhou also; the common people, the water. Water carry a boat, water boat ", to the firm to" popular "," attain the people's trust". The results showed that, in the present, trust and authority of the government has higher in the eyes of the public, especially the central and provincial government trust is very high, but the level difference also need our attention in the following aspects. First, with the central government in the acquisition of political trust when the more obvious advantages, by contrast, the autonomy of local government is not strong, lack of power, ability is limited, more easily come into public view and exposed various problems. Thus, local governments, especially the grassroots government need to face the interests of the public demands, by better service to enhance the trust itself.

第二，在“压力型体制”下，为了实现上级政府的任务安排，下层政府通常通过非正规、非制度化的方式来完成，比如乱罚款、乱收费、乱摊派集资等行为严重影响了地方政府在民众心目中的形象。 因而，对地方政府的信任度低在很大程度上是对地方官员或者办事人员的不满所致。第三，基层政府，尤其是街道（乡镇）一级政府的行为、办事能力与民众最切身利益、最日常的需求紧密关联，而正是由于这些政府眼中“鸡毛蒜皮”的小事办不好，严重影响了民众对基层政府的信任度，甚至如有学者所言的“中国丧失了办小事的能力，行政化社区与群众间出现了断裂”。 

Second, in the "pressurized system", in order to achieve higher levels of government to complete the task arrangement, the lower the government usually through informal, non institutionalized way, such as fines, fees, levies fund-raising and other acts have seriously affected the local government in the eyes of the public image. Therefore, the local government's low trust is to a large extent on local officials or staff dissatisfaction caused by. Third, local government, especially the streets (township) level of government behavior, ability with the public interests, the most closely related to daily needs, it is due to the government's eyes "trifles" thing to do is not good, serious impact on the public trust in government, even if the words are scholars "China lost the ability to do things, community and mass administration between the fracture".

2、社会参与提升民众对政府的信任度

To enhance public trust in government, society in 2

数据分析结果显示，社会参与显著的影响民众对政府的信任度，参与程度越强，对政府的信任度越高。在分析中，我们分别测量了民众的参与意愿、参与行为与政府信任度之间的关系。就参与意愿而言，参加公益活动的意愿越强烈，对政府的信任度越高（F=48.6，sig.=.000），在未来三年中，参与社会公益活动的打算越清晰，对政府的信任度越高（F=10.9，sig.=.000）。（参见图1.15）就参与行为而言，参加过社区举办活动（F=72.7，sig.=.000）、参加过社会团体活动(F=24.1，sig.=.000)、参加过基金会（民办非企业单位）活动(F=50.7，sig.=.000)的民众对政府的信任度更高。（参见图1.16）

The results of data analysis showed significant influence, social participation public trust in government, the participation degree is higher, the higher the trust in government. In the analysis, we measure the public willingness to participate, participate in the relationship between behavior and trust in the government. On the willingness to participate, to participate in charitable activities will more intense, more trust in government (F=48.6, sig.=.000), in the next three years, participate in social activities to more clear, more trust in government (F=10.9, sig.=.000). (see Figure 1.15) to participate in actions, participate in community activities (F=72.7, sig.=.000), participated in the social group activities (F=24.1, sig.=.000), participated in the Fund (private non enterprise units) activity (F=50.7, sig.=.000) people more confidence in government. (see Figure 1.16)

To enhance the participants of the trust in government conclusions have been confirmed in many research and actively participate in social. This is mainly due to social participation by improving the interpersonal trust among the participants, and thus enhance the trust in government, Putnam believes that citizen participation and club activities of various organizations, not only to improve everyone's trust and improve the trust in government. A social organization established social networks and community, citizen participate more deeply, the more likely for the common interests and cooperation, "when citizens are rarely involved in civic life and lack of social mutual experience, they can hardly trust control of political life system". It means that the political trust is a special form of social trust, enhance social trust can effectively promote trust in government. The research of the domestic scholar found, such as care work things, concerned about residential things, concerned about the country's fundamental policy issues of the stronger, more trust in government, strengthen the consciousness of civic education and participation in public affairs is an important way of improving the public trust of government.
Since entering the new century, the rapid development of the number of social organizations in china. Statistical data shows, since 2000, the number of social groups increased from 130700 to 255000 in 2011, an average annual increase of 6.3%; private non enterprise units increased from 22600 to 204000 in 2011, an average annual increase of 32.8%; the number of funds will increase from 954 in 2003 to 2614 in 2011, an average annual increase of 13.8%. (see Figure 1.17) "social attitude and social development (2013)" according to the survey, 66% of urban residents to participate in public welfare activities, people's willingness to participate in more intense.

Although the social organizations in our country is developing rapidly, the public participation is higher, but the public's actual participation is still low. In the survey respondents, about 81% of the respondents in the past six months did not participate in the community activities; about 93% of the respondents in the past year did not participate in the social group activities; about 97% of the respondents in the past year did not participate in the private non enterprise units or foundation activities.; about 65% of the respondents did not participate in any one of the above-mentioned activities.

十八大报告指出，“要围绕构建中国特色社会主义管理体系，加快形成党委领导、政府负责、社会协同、公众参与、法治保障的社会管理体系”。社会协同与公众参与在社会管理中的重要性十分凸显，要增强社会协同和公众参与，除了社会自组织的发育和完善，还需要逐渐培养公民意识、公民精神，倡导公民对公共事务的参与，进而提升政府的治理能力，改善政府与公民的关系，进一步巩固政府的政治信任基础。 

Eighteen big report points out, "to construct Chinese socialist management system, and speed up the formation of Party committee leadership, government responsibility, social coordination, public participation, legal security system of social management". Social cooperation is very obvious and the importance of public participation in social management, to enhance the social coordination and public participation, in addition to the development and perfection of social self organization, also need to gradually cultivate civic awareness, civic spirit, promote citizen participation in public affairs, in order to enhance the government management ability, improve the relationship between government and citizen, further consolidate political trust in government.

3、完善的公共服务提升民众对政府的信任度

3, improve public services to enhance public trust in government

随着我国经济社会的发展，基本公共服务体系逐步完善，更多的人享受到了经济发展和社会进步带来的成果。《国家基本公共服务体系“十二五”规划》提出，“十二五”时期的主要目标是，覆盖城乡居民的基本公共服务体系逐步完善，推进基本公共服务均等化取得明显进展；到2020年实现全面建设小康社会奋斗目标时，基本公共服务体系比较健全，城乡区域间基本公共服务差距明显缩小，争取基本实现基本公共服务均等化。实现基本公共服务是当今政府的主要社会责任，但是基本公共服务均等化是一个复杂的过程，需要经过艰苦的努力，克服许多障碍。 基本公共服务均等化不是完全数量意义上的均等化和内容上的无差异化，而是对制度性供给不均、财政支持不均和成果享受不均的改善和克服，主要是逐渐达到机会均等、标准相同和结果相当。 

As China's economic and social development, the basic public service system and gradually improve, more and more people to enjoy the economic development and social progress brought about results. "The national basic public service system" Twelfth Five Year "plan" put forward, main goal of "Twelfth Five Year Plan" period is, the basic public service system covering both urban and rural residents and gradually improve, promote the equalization of basic public services has made obvious progress; to 2020 to realize the comprehensive construction well-off society goal, is to improve the basic public service system, the urban and rural areas basic public services has significantly narrowed the gap, to realize the equalization of basic public services. The realization of the basic public service is the main responsibility of the government, but the equalization of basic public services is a complex process, need to go through hard work, overcome many obstacles. No difference of equalization of basic public services is not completely equal number sense and content, but the institutional supply is unfair, financial support and to enjoy the fruits of uneven uneven improvement and overcome, is gradually to the equality of opportunity, and the same standards.

市场化的改革虽然在促进经济发展方面作用显著，但是以“效率”为原则的经济发展与民众对基本公共服务的需求之间仍然存有着较大的差距。正是因为市场在提供公共产品方面存在的不足，为了有效应对市场化导致的公共服务缺失，政府成为公共服务提供的主要责任主体。与计划经济时期政府的“大包大揽”不同，基本公共服务的对象是各类人群，不因区域、城乡和单位的不同而有区别。正是在这个意义上，实现基本公共服务的有效供给不仅有助于经济社会的和谐稳定，而且也能巩固政府的执政基础。

Market-oriented reforms while the role in promoting economic development significantly, but to "efficiency" between the economic development and people's demand for the principle of basic public services are still a big gap. It is because of insufficient market exists in the provision of public goods, in order to effectively cope with the market lead to the absence of public service, the government became the main subject of responsibility of public service provision. With the planned economy period government "blanket" different, the object of basic public services is all kinds of people, not because of the regional, urban and rural areas and units of different. It is in this sense, the harmonious and stable supply of basic public services is not only beneficial to the economy and society, but also to consolidate the ruling foundation of the government.

在调查中我们询问受访者所在城市是否有“残疾人、孤儿、流浪乞讨人员的救助或托养机构”、“接收农民工子女的中小学”、“公益性养老服务机构”、“社区工公共卫生服务机构”、“免费就业信心和就业指导”、“公共租赁住房”，结果显示，大部分城市具有上述公共服务机构或项目（占所有受访者的94%），但仍然有6%的受访者认为其所在城市没有上述任何机构或项目。进一步的数据分析结果显示，完善的公共服务能显著提升民众对政府的信任度。（参见图1.18）

In the survey we asked respondents whether the host city is "the disabled, orphans, vagrants and beggars relief or foster mechanism", "receive the migrant workers' children schools", "public pension service", "community public health service industry", "free employment confidence and employment guidance", "public rental housing", shows, most of the city with the public service institutions or projects (accounted for 94% of all respondents), but there are still 6% of respondents believe that the city did not have any of the above institutions or projects. Data analysis results show, public services can significantly enhance public trust in government and perfect

In fact, basic public services shared by all is a manifestation of social fairness and justice, and the important role of government in the other subject cannot replace. This shows that in the future for a long period of time, the public service mode of production is dominated by the government, market participation, social cooperation will be the main path. On one hand, improve public services can play the role of social protection, but it is, the public service level in the social protection function still needs to be improved and perfected. On the other hand, our public service called provides and equalization goal should be a dynamic process of development, can not be equal low level, but should be with the economic and social development, and constantly improve the level of service, to meet the public service needs of the masses of the people rising.

（四）对相对剥夺感的分析

(four) analysis of the sense of relative deprivation

马克思在谈论“雇佣劳动与资本”的时候，曾这样描述相对剥夺感：“一座房子不管怎样小，在周围的房屋都是这样小的时候，它是能满足社会对住房的一切要求的。但是，一旦在这座房子近旁耸立起一座宫殿，这座小房子就缩成茅舍摸样了。这时，狭小的房子证明它的居住者不能讲究或者只能有很低的要求；并且不管小房子的规模怎样随着文明的进步而扩大起来，只要近旁的宫殿以同样的或更大的程度扩大起来，那座小房子的居住者就会在四壁之内越发觉得不舒适，越发不满意，越发感到受压抑。” 所以马克思认为，“我们在衡量需要和享受时是以社会为尺度，而不是以满足它们的物品为尺度的。因为我们的需要和享受具有社会性质，所以它们具有相对的性质。” 正是在这种意义上，“相对剥夺感”不同于“绝对剥夺”，其体现的是一种与参照群体比较之后，对自身经济地位与社会地位变化的负面感受。所以，相对剥夺感在个体层面反映的是相对地位的变动，但其在深层次上，反映的是一个社会的发展变动状况。与一个稳定的社会相比，在一个变动剧烈的社会中，人们更加敏感于自己的得失，无论是客观的社会分层还是主观的经济社会地位变动都能够在人们的主观意识中显现出来，而相对剥夺感受的变化可以较好的反映这种分层意识或不平等意识的变化。 

Marx is talking about "labor and capital", has described a sense of relative deprivation: "a house no matter how small, in the surrounding houses are so small, it is able to meet all the requirements of social housing. However, once in the house, erected a palace, the house was compressed into a shape. At this time, small house to prove its occupants can't be or have very low requirements; and no matter how small the scale of the house with the progress of civilization and expand, as long as the nearby palace in the same or greater degree to expand, the little house occupants will increasingly feel that is not within the walls comfortable, more not satisfied, feel more depressed." So Marx says, "we are in the social scale in the measure of need and enjoy, rather than to meet their goods for the scale. Because we need and enjoy its social nature, so they have the relative properties." It is in this sense, "relative deprivation" is different from "absolute deprivation", which is the embodiment of the comparison of a reference group, changes to their economic and social status of the negative feelings. Therefore, relative deprivation at the level of the individual is reflected in the relative position changes, but at a deeper level, is the reflection of the development of a social change. Compared with a stable society, in a dramatic change of the society, people are more sensitive to their own gains and losses, regardless of social stratification is objective or subjective social status changes will show up in people's subjective consciousness, changes reflect this stratification consciousness and relative deprivation feeling can change or not equality consciousness.

虽然，每个个体成员在某些方面都具有与他人相比的“弱势”，但毫无疑问的是，经济收入和社会地位构成了人们相互比较的主要“标尺”；同时，如果一个社会，其成员的相对剥夺感具有某种群体性或结构性特征时，则往往成为社会结构分化的标志之一，也容易成为社会不稳定因素的潜藏之处，甚至如格尔所认为那样，成为社会运动产生和发展的重要动因。 

Although each individual member, has compared to other people "weak" in some ways, but there is no doubt, economic income and social status constitute the main "ruler" people compared to each other; at the same time, if a society, the members of the sense of relative deprivation with certain groups or structural features, often become the symbol of social structure differentiation, they can easily become the social instability factors hidden place, even if you think that the lattice, become an important cause of social movement and development.

在调查中，我们设置了专门的题器用以测量人们的相对剥夺感受，即“与工作同事相比的生活水平”、“与工作同事相比的社会地位”、“与社会上其他人相比的经济收入”以及“与社会上其他人相比的社会地位”变化。（参见图1.19）统计结果显示，当下城市社会，人们的相对剥夺感均值为68（0-100之间的数值，数值越大，相对剥夺感受越强烈）。

In the survey, we set up the special device used to measure the relative deprivation feeling, namely "and work colleagues compared to standard of living", "and work colleagues compared social status", "social and economic income than other people" and "and the rest of society than social status" change. (see Figure 1.19) statistics show, at present the city society, people's sense of relative deprivation mean 68 (numerical, 0-100 between the numerical value is greater, relative deprivation feeling more intense).

1, the differences in economic and social status and influence people's sense of relative deprivation

将人们的客观收入划分为月收入和家庭收入两个层面，统计结果显示，经济收入显著影响人们的相对剥夺感水平。就个人月收入而言，随着收入水平的增加，相对剥夺感显著降低（F=80.4, sig=.000），1000元及以下收入者的相对剥夺感比5000元以上者高出13个单位；家庭月收入在相对剥夺感上的分布态势与个人月收入一致，最低家庭收入者的相对剥夺感显著高于最高家庭收入者（F=36.7, sig=.000），相差10个单位。 （参见图1.20）

The objective income divided people into two levels of income and household income, the statistical results show, economic income significantly influence people's sense of relative deprivation. Personal monthly income, along with the increase of income level, relative deprivation decreased significantly (F=80.4, sig=.000), 1000 yuan and the following income relative deprivation than 5000 yuan higher than the 13 units; in the family monthly income distribution situation of relative deprivation sense and personal income, the lowest income families the relative deprivation significantly higher than the highest household income (F=36.7, sig=.000), a difference of 10 units. (see Figure 1.20)

以上结果表明，经济收益（收入水平）已成为人们与参照群体相比较的主要“标尺”之一，那些经济收入低的受访者所从事的职业往往不在正式单位组织中，主要是销售人员、服务人员或工人（占70%左右），他们中间有近七成的人时常觉得很累，过半数人经常加班，近四成的人认为工作没有成就感。这部分人在城市中，不仅客观收入低，而且在与其他职业群体比较的过程中，往往具有利益相对受损或不公的感受，成为有学者所谓的“利益相对受损集团”。 

The results above showed that, economic income (income) has become one of the main "ruler" people and the reference group for comparison, those low income respondents engaged in the occupation is often not in formal organizations, mainly in sales, service staff or workers (accounted for 70%), among them there are nearly 70% of the people often feel very tired, more than half of people often work overtime, nearly four people think working without a sense of achievement. This part of the people in the city, not only the objective of low income, but in comparison with other occupation groups, often with interest relative damage or unfair feelings, as some scholars "interest relative damage group".

在客观收入分析的基础上，我们在调查中，还询问受访者对自身主观经济社会地位的认同。 如前文所述，如果相对剥夺感能够较好的反映人们的分层意识或不公平意识的变化，那么我们有理由认为相对剥夺感在不同主观经济社会地位群体中的分布具有差异性。因为相对剥夺感具有鲜明的社会性，即与一般的个体性感受相比，其所体现的群体性、阶层性属性更强，除了实际利益的得失所引起的相对剥夺感受变化，有时甚至是带有想象的差异。

Based on objective income analysis, we in the investigation, also asked respondents to its subjective social status identity. As mentioned above, if the sense of relative deprivation can change stratification consciousness reflect people's sense of fairness or not, so we have reason to believe that the sense of relative deprivation distribution in different subjective socioeconomic status groups have different. Because of the relative deprivation with distinct social, and general individual receptive, group, class attribute is stronger which, in addition to relative deprivation feeling changes caused by the actual benefit, and sometimes even the difference with imagination.
Analysis results show that, people's sense of relative deprivation decreases along with the subjective economic status ascension, but it is worth noting that, whether it is subjective economic status or subjective social status, the status in the 6 layer above the respondents relative deprivation volatility. (see Figure 1.21) shows that, the subjective economic status of the respondents in the relative deprivation had no significant difference on the sense, which is different from the influence of the objective of income, but also to some extent means, between the objective income people and subjective identity is not consistent.

Next, we consider the consistency and difference of subjective economic status and subjective social status of (us on the basis of the survey, the respondents to follow for its own identity is simplified as high, low, three levels) and its influence on relative deprivation feeling. (see Figure 1.22) according to the results of the survey, the status of the consistency level, high income and high social status of relative deprivation is lowest, followed by social status, income in low income, low social status of the respondents. This result is consistent with the general our everyday understanding, namely those in the lower economic status and low social status groups, is not only the interests of relative deprivation, and even in some aspects is absolutely damaged the interests of the. For example, the city of laid-off workers, the sense of relative deprivation (mean 75) is far higher than the general population (mean 67). These people hold strong relative deprivation feeling is not only from the city and has stable workers, but also from their own past life experiences and.

从地位不一致的视角出发，我们发现：经济地位与社会地位之间的差异越大，其相对剥夺感越强烈。首先，在同样的经济地位下，社会地位越高，人们的相对剥夺感越低。经济地位虽然是决定人们地位身份的重要因素，但是在中国的文化中，人际交往过程中的社会互动，即他人对自己的评判在一定程度上也构成了“个人地位”的重要维度。 中国人素来讲“面子”，有钱而没有社会地位的人常被人们所“鄙夷”，并被冠之以“暴发户”、“土豪”等称谓，从而在既定的经济地位基础上，人们会尽可能的提升自己的社会地位，以达到在社会互动中“心理地位”的满足。其次，统计结果显示，收入低—社会地位高者和收入高—社会地位低者的相对剥夺感较为明显的高于其他地位不一致者。这种结果可以从现实中找到较为真切的例子，“脑体倒挂”就是一种由于收入低—社会地位高而导致的相对剥夺感。比如改革之初，我们常所谓的“造原子弹的不如买茶叶蛋的”，就描述的是一种职业地位与收入地位之间的差异状态，那些知识分子虽然有着体面的工作和受人尊敬的社会地位，但经济收入与社会地位相比明显较低，从而成为相对剥夺感强烈的一个社会群体。

From the perspective of status inconsistency, we found: the difference between the economic and social status of the larger, more strongly the sense of relative deprivation. First of all, in the same economic status, higher social status, people's sense of relative deprivation is low. Although the economic status is an important factor in determining the status identity, but in China culture, social interaction and interpersonal process, namely the others on their own judgment also to a certain extent, the "important dimension of personal status". Chinese plain speaking "face", the money but no social status of people is often the "contempt", and is known as "upstart", "local" and other titles, resulting in economic status on the basis of defined, it will be possible to upgrade their social status, to achieve social interaction "mental status" meet. Secondly, the statistical results showed, low income and high social status and high income, low social status of relative deprivation is obviously higher than other position is not consistent. This result can find more real examples from reality, "naotidaogua" is a kind of due to low income and high social status relative deprivation. For example, at the beginning of the reform, we often called the "create the original bullets than to buy tea egg", it describes the difference between a state of occupation status and income status, those intellectuals have decent and respectable social status, but compared the economic income and social status was significantly lower, thus becoming a social group relative deprivation strongly.

以上的分析结果表明，经济社会地位的差异不仅显著的影响人们的相对剥夺感受，而且相对剥夺感所具有的社会性和结构性特征，使得我们可以通过对它的测量来反映整个社会的发展状况，即一个景气的社会理应是一个公平正义的社会和相对剥夺感较低的社会。

The analysis results above show that, the difference of economic status not only significantly affect people's feelings of relative deprivation, and the feeling of relative deprivation have social and structural features, so that we can through the measurement of its to reflect the state of development of the whole society, namely, an economy society is a society of equity and justice and the feeling of relative deprivation and low social.

2, perfect social security to reduce people's sense of relative deprivation

十八大报告指出“社会保障是保障人民生活、调节社会分配的一项基本制度。要坚持全覆盖、保基本、多层次、可持续方针，以增强公平性、适应流动性、保证可持续性为重点，全面建成覆盖城乡居民的社会保障体系。改革和完善企业和机关事业单位社会保险制度，整合城乡居民基本养老保险和基本医疗保险制度，逐步做实养老保险个人账户，实现基础养老金全国统筹，建立兼顾各类人员的社会保障待遇确定机制和正常调整机制。”

Eighteen big reports pointed out that "social security is a basic system to protect people's life, the regulation of social distribution. To adhere to the full coverage, the basic, multi-level, sustainable policies, in order to enhance the fairness, to ensure sustainable mobility, as the focus, full coverage of urban and rural residents of the social security system. The reform and improvement of the social insurance systems in enterprises and institutions, integrate the basic old-age insurance and basic medical insurance system for urban and rural residents, and gradually make old-age insurance individual account, implementation of basic pension plan as a whole, to establish both the staff of social security benefits determine the mechanisms and the normal adjustment mechanism."

从社会保障调节社会分配的作用出发，良好的社会保障制度可以较好的促进社会的公平性，也可以弥补人们由于在初次分配中的差异而产生的不公感和相对剥夺感。在此次调查中，我们设置了专门的题器用以测量人们基本社会保险的享有状况（即“三险一金”，基本养老保险、基本医疗保险、失业保险和住房公积金） 。统计结果显示，基本社会保险的享有越完善，人们的相对剥夺感越低（F=83.9, sig.=.000）。

Start adjusting social distribution from the social security function, good social security system can better promote social equity, also can make people due to differences in the initial distribution of injustice and the sense of relative deprivation. In this study, we set up the basic social insurance measure people enjoy in question is special (that is, the "three risks a gold", the basic old-age insurance, basic medical insurance, unemployment insurance and housing accumulation fund). The statistical results show, enjoy more perfect basic social insurance, people's sense of relative deprivation is lower (F=83.9, sig.=.000).

Further analysis of the results showed that, in control of income, enjoy social insurance is still significantly affect people's feelings of relative deprivation. No matter what the income level, enjoy a three - a gold respondents, relative deprivation significantly lower. (see Figure 1.24) this shows, perfect social insurance has not only against the social risk function, but also can play the role of people's psychological unbalance mitigation. At present, job seekers in general in addition to the salary requirements on employers, social insurance is perfect (such as the "three risks a gold" or "five social insurance and one housing fund"), such as national enterprises, because it can provide employment is more perfect social security, thus become the first target of job seekers. A stable and secure job appeals to people far more than the higher pay, according to the report, the 2013 national civil service applicants reached 1520000, 10% higher than the previous year, the hottest position competition ratio of 7192:1. This shows, current our country unit segmentation effect is obvious, so that people in "outside the system" unit of unfairness and relative deprivation feeling more strongly.

On the occupation, occupation differences relative deprivation significantly (F=21.4, sig.=.000), party and government organs and leading cadres of the sense of relative deprivation is lowest, peasants, workers and service personnel in the highest sense of relative deprivation. (see Figure 1.25) if the division working properties, compared with the regular units, significantly higher sense of relative deprivation of informal employees. According to the definition of the International Labour Organization, informal employees are mainly work in the city without perfect workers social security, in Chinese migrant workers as the principal of non formal employees. We according to the practitioners of the household registration, the rural household workers and service personnel as the "migrant workers", then their sense of relative deprivation with perfect social insurance and decrease. That is to say, the perfect social security can be eliminated due to segregation and isolation system identity sense of injustice.

Further analysis showed that, relative deprivation Department difference (F=18.7, sig.=.000). In different units, the state-owned units and workers sense of relative deprivation minimum (mean 62.5), foreign (mean 68.4) and private enterprises (mean 67.4) workers relative deprivation strongest. But in the control of social insurance enjoys basic state variables, we can see, the perfect social security can effectively reduce due to unit variance sense of relative deprivation difference.

3, the living conditions of affected people's relative deprivation feeling

“居者有其屋”是人们的基本需求，国人一直重视“安居”，将“家”与“住所”密切地联系在一起。但在当下，拥有住房却变成了不少城市家庭的“梦想”。“国民最想和最高领导人聊的话题是什么？2010年9月8日人民网•中共新闻网开通的“直通中南海——中央领导人和中央机构留言板”，在开通一个星期之后给出的答案是：房价。” 在某种意义上，住房不再完全是居住功能的载体，而成为财产和盈利的重要手段，更是地位和身份的象征。 根据“中国家庭金融调查与研究中心”统计的数据，现有城镇家庭住房的刚性需求为6459万套，每年新增需求为579万套，城镇地区的房屋供给约为4046万套，缺口为2413万套；按揭贷款成为不少城镇家庭购买住房的主要方式，非农户籍家庭购房贷款总额平均为28.4万元，户均借款为7.1万元，购房债务占家庭总债务的一般以上。 

"Home ownership" is the basic needs of the people, China has always attached great importance to "home", "home" and "shelter" closely linked together. But at present, have housing became many city families "dream". "What is the national most wanted and top leaders talk about? In September 8, 2010, the Communist Party of China news, people.com.cn opened "access Zhongnanhai -- the central leaders of the central government and the mechanism of message board", to open a week later gave the answer is: real estate." In a sense, the housing is not the carrier function of living, and become an important means of property and profit, it is a symbol of status and identity. According to the "China center" investigation and study of family financial statistic data, the rigid demand existing urban family housing 64590000 sets, the annual demand is 5790000 sets, urban area of housing supply of about 40460000 units, the shortfall of 24130000 sets; mortgage loans become the main way of many urban families to purchase housing, the purchase amount of non-agricultural household family the average is 284000 yuan, the average loan to 71000 yuan, the purchase of debt total household debt more than the average.

“社会态度与社会发展（2013）”调查结果显示，住房状况、个人收入和生活压力已成为城市民众最不满意的事项，而在实质上，这三者之间相互关联，住房成为城市民众收入压力和生活压力的主要原因。统计结果表明，在所有受访者中，租房居住者的比例为15.6%，其中30岁以下者占45.4%，40岁以下者占70%，也就是说青年人成为住房的主要需求人群。城市居民的居住状况显著影响其相对剥夺感受。住房状况愈差，人们被相对剥夺的感受就愈强烈（F=10.9, sig.=.000）。（参见图1.27）正如桑德斯所认为的，当下社会，衡量一个人的时候，其住房状况比工作状况更为重要，住房已成为社会不平等的主要来源之一。

"Social attitude and social development (2013)" according to the survey, the housing situation, personal income and living pressure has become matters of city people the most unhappy, but in essence, the relationship between these three main reasons, housing has become a city incomes stress and pressure of life. The statistical results show that, in all respondents, housing residents accounted for 15.6%, among them 30 years old accounted for 45.4%, persons below 40 years old accounted for 70%, that is to say young people become the main demand of housing crowd. City residents living conditions have significant effect on the relative deprivation feeling. The housing situation is worse, people are relatively deprived feeling more strongly (F=10.9, sig.=.000). (see Figure 1.27) present society as Saunders thought, measure, a person's time, the housing situation is more important than working conditions, housing has become one of the main sources of social inequality.

In addition to ownership housing, the living space of difference also constitute the main source of people's sense of relative deprivation. Based on previous research, people found that living space segmentation has become an important source of social class differentiation, differentiation of objective class position and living space has a considerable degree of consistency. According to the respondents living cell type, the living space is divided into high-end residential, general residential and low areas, analysis results show, residential environment better respondents relative deprivation significantly lower (F=20.2, sig.=.000).

图1.27 住房拥有量、社区类型与相对剥夺感之间的关系

Fig. 1.27 home ownership, types of community and the relationship between the sense of relative deprivation

以上结果说明，在当下的中国城镇，由于住房而形成的“结构性紧张”问题十分突出。一方面，形成了有房者和无房者之间的社会分化和利益冲突；另一方面，则体现出“别墅与棚户共存，高楼并地下室齐飞”的场景，在社会空间意义上重新构建着不公，所有这些都加大了无房者的相对剥夺感受，甚至被认为“住房问题决定当今中国的人心向背” 。国人常言“有恒产者有恒心”，但面对城市高企的房价，不少青年梦断“北上广”。“一个年轻人理想只有‘水泥盒子’那么大的民族，她的未来也大不了哪儿去。我们不能再沉浸在房地产的虚假繁荣之中了，高房价表面上扼杀的是青年人的梦想，实际上磨灭的是我们国家的未来。” 

The above results showed that, in the current urban China, because of the housing and the formation of "structural strain" problem is very prominent. On the one hand, formed between the housing and non housing social differentiation and conflict of interests; on the other hand, reflect a "villa and squatter settlements coexistence, building and basement in full strength" of the scene, in the sense of re construction of social space injustice, all these have increased the no room of relative deprivation feeling, and even considered the "decision of the public attitude for or against the China housing problem". Chinese saying goes "extra persons perseverance", but in the face of city high prices, many of the young lady "North canton". "A young man only 'ideal cement box' so big nation, where her future also can't go. We can no longer immersed false prosperity in the real estate development, high prices on the surface strangles is young people dream, in fact, are the future of our country."

随着我国城镇化的不断推进，住房问题在一段时期内还将是一项关乎民生的重要问题，从而需要政府从制度层面进行改革和完善。处理好政府提供公共服务和市场化的关系、住房发展的经济功能和社会功能的关系、需要和可能的关系、住房保障和防止福利陷阱的关系，以真正实现“居者有其屋”。 

Along with our country urbanization advancement, the housing problem in a period of time will also be an important problem of the people's livelihood, which needs the government from the aspect of system reform and improvement. The economic and social functions dealing with government relations, public service and market housing development of the relationship, and possible relationship, housing security and prevent the welfare trap, to truly achieve the "home ownership scheme".

上述关于人们相对剥夺感受的分析也表明，在当下，中国的社会发展要充分融合以经济增长和财富分配为主导的物质基础，要充分吸取以人为本的发展观，将发展的成果切实落实在广大人民群众的根本利益上，积极寻找能够将上述两种发展目标有效结合起来的社会机制。 通过社会建设促进社会发展，致力于人民福祉的增加、社会公平的实现、社会包容的提升。

The people on the relative deprivation feeling analysis also shows that, at present, China social development to the full integration of the material basis for economic growth and wealth distribution as the leading, must fully absorb the scientific view of development, the development achievements and earnestly implement the fundamental interests of the broad masses of the people in, actively seek to the two kinds of development objective combine the social mechanism. Through the social construction and promote social development, is committed to the well-being of the people increased, the realization of social equity, social inclusion and promotion.

Two, social confidence condition

在前文指标构建的基础上，数据分析的结果显示，目前中国社会的信心指数为77.4，较去年的信心指数提升2.4个分值，表明，人们对国家未来三年社会发展的预期良好，信心充足。（参见图2.1）

Based on the foregoing indicators, the results of data analysis showed that, at present Chinese social confidence index for the 77.4, compared with last year's confidence index increased 2.4 points, showed that people on the social development of countries, expected future three years of good, confidence. (see Figure 2.1)

（一）社会学家社会信心

(a) sociologist social confidence

对选取的100位社会学家进行问卷访问后，结果显示，在对具体事项的预期上，社会学家们认为社会整体发展水平、社会参与和社会保障水平在未来三年将会有较大改善；环境质量、社会公平公正和社会风气的改善程度有限；对治安状况和就业机会改善的信心不足。（参见图2.2）

The questionnaire to interview 100 sociologist selected, results show that, on specific matters anticipated, sociologists believe that the level of overall social development, social participation and the level of social security in three years will be greatly improved the future; environmental quality, social fairness and justice and social improvement is limited; to improve the security situation lack of confidence and employment opportunities. (see Figure 2.2)

(二) the overall situation of social confidence

在对受访者的社会特征与其对未来的预期进行初步分析后，我们发现，总体而言不同社会属性的人群对未来三年社会发展的预期都表现出良好的状态，信心充足（根据计算公式，社会信心得分高于50则表示认为未来三年社会发展状况会改善，分值越高，社会信心度越高）。具体来看，不同年龄受访者的社会信心差异不大。就不同收入水平的受访者而言，在宏观层面的信心不具有某种稳定的态势，但在微观层面，收入水平越高，对社会发展越有信心。工作状态影响人们对未来的预期，在宏观层面，在家持家者的未来预期最高，从事临时工作者的社会信心最低；在微观层面，有固定工作者的社会信心最高，失业下岗者的社会信心最低。不同教育水平的受访者，其社会信心随着教育水平的增加呈现倒U型态势，即从小学及以下到大专学历的受访者，无论在宏观层面还是微观层面，社会信心在逐级增强，而大学以上学历的受访者对社会宏观和微观层面的信心度都呈现出显著的下降趋势。

In the social characteristics of respondents and their expectations for the future after the analysis, we find that, expectations of social development for the next three years overall different social attributes of people have shown a good state, confidence (based on the formula, social confidence scores higher than 50 indicates that the future development of society three annual meeting improved, the higher the score, the higher degree of social confidence). The specific point of view, social confidence among different age of respondents. On the different income levels of the respondents, does not have a stable situation in the macro level of confidence, but at the micro level, the higher the income level, have more confidence in social development. Working state influences the people's expectations about the future, at the macro level, the expected future at home at the highest, lowest in temporary workers social confidence; at the micro level, have fixed workers social confidence is highest, the lowest unemployment social confidence. Different education level of respondents, the confidence of their social increase with education level shows an inverted U type situation, from primary school and below to college educated respondents, both in macro or micro level, social confidence in the gradual enhancement, and university degree or above the respondents to the society the macro and micro levels of confidence are showing significant downward trend.

(三) the perfect social security to enhance people's expectations about the future

在对受访者是否享有“三险一金”与其对未来的预期进行分析后，结果显示，无论是在微观层面还是宏观层面，完善的社会保险能显著提升人们对未来的预期。（参见图2.3）

The respondents have the "three risks a gold" and expectations for the future analysis, results showed that, both at the micro level and macro level, perfect social insurance can significantly improve people's expectations about the future. (see Figure 2.3)

根据统计，十六大以来，我国出台了多项社会保障制度，城镇居民养老、医疗等各项保障都有所加强，农村居民的各项保障也逐步纳入了社会保障体系中。 2011年末，全国参加城镇基本养老保险人数为28391万人，比2002年末增加了13654万人；参加城镇失业保险人数为14317万人，比2002年末增加了4135万人。2011年末，全国27 个省、自治区的1902 个县（市、区、旗）和4 个直辖市、新疆生产建设兵团纳入国家城镇居民社会养老保险试点，覆盖面约为60% 。国家新型农村社会养老保险和城镇居民社会养老保险试点县参保人员3.3 亿人。 这表明，我国基本社会保障体系建设日益完善，但覆盖面仍然不足。在保基本的同时问题仍然突出，主要表现在社会保障体系的板块分割状况呈现“碎片化”状态，即公共部门就业者（尤其是公务员）“保护过度”，而非正规经济部门的就业者，尤其是农民工的“社会保护不足”，从而使得整个社会保障体系既有失公平，又损失效率，甚至妨碍劳动力流动，加大管理成本。

According to statistics, sixteen years, China promulgated a number of social security system, pension, medical and other insurance for urban residents were strengthened, the protection of rural residents has also gradually incorporated into the social security system. At the end of 2011, the number of participating in the basic old-age insurance town of 283910000 people, more than 136540000 people in late 2002; participate in the urban unemployment insurance number 143170000 people, more than 41350000 people in late 2002. At the end of 2011, 1902 counties in 27 provinces, autonomous region (city, area, flag) and 4 municipalities directly under the central government, the Xinjiang production and construction corps into the pilot of the national urban and rural social endowment insurance, the coverage is about 60%. The national new rural social endowment insurance and urban residents social endowment insurance pilot county insurance personnel 330000000 people. This shows that, in China, the basic social security system construction is increasingly perfect, but the coverage is still insufficient. In the basic problem while still prominent, mainly in the social security system the segmentation situation presented "fragmentation" state, namely public sector employees (especially the civil servants) "over protection", while the informal sector employment, especially migrant workers "social protection", which makes the whole society security system is unfair, and loss of efficiency, and even hinder labor mobility, increase management cost.

Further analysis shows that, based on the control of income level, access to basic social insurance respondents society much more confidence. (see Figure 2.4) as part of the basic social security, social insurance can help people deal with social risk and market risk, the basic social security as a social "safety net", can effectively enhance people's social confidence. For the important significance, social security no longer, but it needs to be pointed out is, cause the basic social security problems the main reason is because: first, relative to the performance of economic growth, social development is seriously lagging behind, resulting in real social protection level and demand serious not adapt; second, the government in providing public service, and in building social protection mechanism, not so powerful in promoting economic development; third, urban and rural residents in the public service rights and opportunities, including social protection, there is a huge difference. Thus, based on the continuous economic growth, should pay more attention to social fairness, increase financial support, to improve the social security system, make people "feel it".

(四) the perfect social security to improve people's consumer confidence

投资、出口和内需是拉动中国经济增长的“三驾马车”，但随着国际市场的风云变幻以及依赖投资进行经济刺激而产生的各种“后遗症”， 国内民众消费的重要意义越来越凸显。根据国家统计局的统计结果显示，随着全球金融危机影响效应的逐渐消散，国内经济走势的好转，消费者的预期和信心都在不断增强（参见图2.5）；但另一方面，国民的储蓄率不降反升。 这也就意味着消费预期与实际消费行为之间还有着更为深层的经济社会原因。中国民众的高储蓄率难以在短期内转化为高消费，这当然有着错综复杂的深层原因，一个不容忽视的因素是民众对现实的担忧，突出反映在民众在医疗、养老、教育、住房等方面负担的加重，从而通过银行储蓄来应对各种风险。当然，要改变民众的消费行为，并非朝夕可为，而是要通过逐步建立和完善相关的制度来增强居民的消费信心。除了稳步增加居民收入和调整收入分配结构，完善的社会保障和公共服务体系无疑具有“定心丸”的作用。

Investment, export and domestic demand is driving the Chinese economic growth "three carriages", but "with the international market amidst the winds of change and reliance on investment for economic stimulus sequelae", important domestic public spending more and more prominent. According to the National Bureau of statistics showed that, with the effects of the global financial crisis gradually dissipated, domestic economy improves, consumer expectations and confidence has been increasing (see Figure 2.5); but on the other hand, the national savings rate did not fall but rise. This also means between consumer expectations and the actual consumer behavior has more economic and social reasons. The high savings rate China people in the short term is difficult to translate into higher consumption, which of course has a deep reason perplexing, a factor that can not be ignored is the public concern about reality, reflects the increase in public in the medical, pension, education, housing and other aspects of the burden, the savings banks to manage risks. Of course, to change the consumption behavior of the people, can not be achieved, but to enhance consumer confidence by gradually establish and perfect the relevant system. In addition to steadily increase people's income and adjusting income distribution structure, perfect social security and public service system is undoubtedly "reassurance" role.

"The comprehensive situation of social attitudes and social development (2013)" survey data shows that, enjoy the status of the basic social insurance significantly influence the consumer expectations, those who enjoy the perfect social insurance of the respondents have stronger consumer confidence (such as the replacement of major appliances, buy a house, a car and travel).

如果说居民消费是联结经济与社会的最基本桥梁，那么当下中国的内需不足问题就得从经济与社会之间的关系中去寻找。2008年全球金融危机爆发之后，由于出口的下降，国内居民消费对经济拉动的重要性再度被强调。但是，中国在社会保障方面的滞后和收入分配的不公使得国内需求持续疲软，而国内需求疲软不仅导致通货紧缩，而且还使得中国GDP总值中国内部分所占比例相对较低，从而使得GDP对贸易依存度加大，形成一种不良循环。 正是在这层意义上，国内有学者强调以“重建社会来再造经济”，意指随着中国社会从生活必需品时代转向耐用消费品时代，解决内需问题已经是一个综合性的难题，只有社会利益关系的调整、社会结构的转型和相关社会制度的建设，才能解决问题，其中自然包含建立完善的社会保障制度。 

If the consumer is the most basic link of economy and society, so the current China insufficient domestic demand will have to look for the relationship between economy and society. After the 2008 global financial crisis, due to the decline in exports, domestic consumption to economic growth has once again been emphasized the importance of. However, China in social security lags behind and the distribution of income is not minister to continued weakness in domestic demand, and weaker domestic demand not only lead to deflation, but also makes the China GDP gross China internal proportions are relatively low, which makes the GDP on trade dependence is strengthened, forming a vicious cycle. It is in this sense, the domestic scholars have stressed that "the reconstruction of the social to recycling economy", means with Chinese society to consumer durables era from the era of the necessities of life, solve the demand problem is a comprehensive problem, construction only adjustment of social interest relations, the transformation of social structure and social system in order to solve the problem, the nature, including the establishment of a sound social security system.

同时还需要指出的是，随着我国城镇化水平的不断提升，2011年，中国城镇人口首次超过农村人口，城镇化率超过50%。（参见图2.6）城镇化已经成为长期拉动中国内需的重要增长点， 城镇化与工业化、市场化一起成为中国经济增长的重要驱动力。城镇化一方面牵动着整个中国经济与社会结构的调整，另一方面也给社会发展带来了巨大的挑战，在目前城乡二元结构没有得到根本改变的宏观背景下，快速的城镇化带来了一系列的社会矛盾、冲突和问题，如农民工的就业、城市融入、社会保障、子女入学、居住等问题。 这些问题若不能妥善解决，城镇化的经济社会功能就不能完全释放，甚至造成新的城乡差距和社会不公平。

At the same time also needs to be pointed out is, with the level of our town's rising, in 2011, China town population exceeds rural population first, urbanization rate of more than 50%. (see Figure 2.6) urbanization has become an important growth point Chinese long-term stimulating domestic demand, urbanization and industrialization, marketization together as an important driving force for economic growth China. Urbanization hand affects the whole China social and economic structure adjustment, has brought the huge challenge but also to the development of society, in the current two structure in urban and rural areas has not been fundamentally changed under the macro background, rapid urbanization brings social contradictions, conflicts and a series of problems, such as problems of migrant workers employment, into the city, social security, their children to school, living etc.. If these problems cannot be solved properly, the urbanization of the economic and social function can not be fully released, and even cause the new gap between urban and rural areas and social injustice.

In the process of rapid urbanization, a prominent problem is the "people's urbanization". In reality the agricultural household city employment become "non regular labor" subjects, according to estimates, 711000000 urban population in 2012, agricultural household to migrant workers as the main body of 262000000 men, they work and live in the city, but in many ways it can not enjoy the same treatment with city household. In our country, because many of the social security system are attached in the household, agricultural household city personnel generally outside the traditional formal sector employment, which are not incorporated into the state's legal protection and social security network. According to the results of the survey, fixed and temporary work in the city of respondents, agricultural household registration accounted for 31%, non-agricultural household registration accounted for 69%, agricultural census respondents monthly income (2755 yuan) was significantly lower than the city household (3130 yuan) (F=33.9, sig.=0.000); and in access to basic social insurance. Segmentation of household registration, effect.

在基本社会保险享有上，51%的农业户籍从业者没有基本养老保险（城市户籍者的比例为23%）；27%的农业户籍从业者没有基本医疗保险（城市户籍者的比例为15%）；84%的农业户籍从业者没有失业保险（城市户籍者的比例为52%）。在这个意义上，规模巨大的流动农民工人的社会保护还有待加强，只有加快农民工市民化的步伐，提升他们的经济社会地位，才能与我国快速的城镇化步调相一致，才能真正实现城镇化对经济社会发展的有力推动，才能在更多的社会群体中重振包括消费信心在内的社会信心。

In the basic social insurance enjoys, agricultural household practitioners 51% without basic endowment insurance (city household ratio is 23%); agricultural census register practitioners 27% without the basic medical insurance (city household ratio is 15%); agricultural census register practitioners 84% no unemployment insurance (city household ratio of 52%). In this sense, social protection huge flow of migrant workers should be strengthened, only to speed up the pace of migrant workers citizenization, improve their economic and social status, to the urbanization step phase consistency with China, promote to realize the urbanization of the economic and social development, in order to revitalize including consumer confidence the social confidence in more social groups.

三、conclusion and consideration

我们对2013年社会景气与社会信心状况进行分析后，发现：

Our analysis of the 2013 social prosperity and social confidence condition, found:

（一） 2013年，我们国家的社会景气指数为62.8，与2012年相比，略有提升（62.2）。课题组在全国城镇居民抽样调查的同时，也在全国范围内选取了100位社会学家，进行了专家问卷访问。数据表明，社会学家对社会景气的判断与我们全国城镇居民抽样调查数据的结果完全一致，在一定程度上辅证了我们调查结果的可信性。

(a) in 2013, our country's social boom index for 62.8, compared with 2012, a slight increase (62.2). The research group in urban residents nationwide sampling survey at the same time, also selected 100 sociologists in the national scope, the expert survey. Data shows, sociologists on social economy and our judgment of urban residents nationwide sampling survey data results are entirely consistent, credibility to a certain extent verifies our survey results.

（二）2013年，我们国家的社会信心指数为77.4，较2012年的社会信心指数提升2.4个分值，表明，人们对国家未来三年社会发展的预期良好，信心充足。在社会信心微观层面，人们信心度最高（认为会变好的比例）的三项依次是家庭关系（80.4%）、人际关系（73.9%）和健康状况（67.7%）；信心度最低（认为会变差的比例）的三项依次是生活压力（21%）、住房状况（13.9%）和工作状况（12.1%）。在社会宏观层面，对未来三年变化的预期上，人们信心度最高的三项依次是基础设施状况（70.1%）、医疗服务（60.9%）和教育水平（63.5%）；相比之下人们信心度最低的三项依次是物价水平（44.8%）、食品安全（33.8%）和环境质量（33.1%）。进一步的分析结果显示，完善的社会保障不仅能够增强人们对未来的预期，而且能够提升人们的消费信心。

(two) in 2013, our country's social confidence index was 77.4, compared with 2012 social confidence index increased 2.4 points, showed that people on the social development of countries, expected future three years of good, confidence. At the micro level social confidence, confidence is the highest (think will become good ratio) three are family relationship (80.4%), interpersonal relations (73.9%) and health (67.7%); the confidence minimum (think variation ratio) three are the pressure of life (21%), housing condition (13.9%) and the working condition (12.1%). In the social macroscopic level, to change over the next three years is expected to, the highest degree of confidence in the three items are infrastructure (70.1%), medical services (60.9%) and the level of Education (63.5%); compared with the lowest confidence degree three followed by the price level (44.8%), food security (33.8%) and the quality of the environment (33.1%). Further analysis of the results showed, the perfect social security can not only enhance the people's expectations about the future, but also can enhance people's consumer confidence.

（三）对人们的满意度进行分析后，我们发现，人们在个体层面的满意度好于社会总体层面的满意度。在个体层面人们满意度最高的三项分别是家庭关系（63.1%）、人际关系（53.7%）和健康状况（50.1%）；最不满意的三项依次是生活压力（37.34%）、收入水平（33.5%）和住房状况（28.4%）。在社会总体层面人们满意度最高的三项依次是基础设施状况（56.1%）、教育水平（入学择校、教学质量等）（44.8%）和治安状况（39.7%）；满意度最低的三项依次是物价水平（61.5%）、食品安全（52%）和环境质量（43%）。

(three) to analyze the people's satisfaction, we found, people satisfaction in social overall level at the individual level of satisfaction. At the individual level people satisfaction of the highest three are family relationship (63.1%), interpersonal relations (53.7%) and health (50.1%); the most dissatisfied with the three items are the pressure of life (37.34%), (33.5%) level of income and housing situation (28.4%). In the social overall levels of people's satisfaction of the highest three are infrastructure (56.1%), education level (matriculation school, teaching quality and so on) (44.8%) and security (39.7%); the lowest satisfaction three followed by the price level (61.5%), food safety and environmental quality (52%) (43%).

（四）进一步的数据分析结果还表明：经济收入对人们满意度的影响呈现二元分殊态势，即在个体满意度层面，人们的收入水平越高，满意度越高，而在社会总体层面，收入水平越高，满意度越低；总体而言，人们对收入水平满意度较低，收入差距仍然明显；相比之下，人们对经济发展水平满意度较高，但社会公平公正、物价水平、食品安全和环境质量成为民众最不满意的社会问题；人们对基本民生服务满意度较低，基本公共服务覆盖率仍需提高；同时，我们还发现，有效的社区参与能够显著提升人们的满意度水平。

(four) the results of data analysis further showed that: effects of income on people's satisfaction is two yuan difference situation, namely, in the individual's satisfaction level, the level of people's income is higher, the higher satisfaction, but in the social overall level, the higher the income level, the satisfaction is low; in general, people satisfaction on income level is low, the income gap is still obvious; in contrast, people with higher levels of satisfaction to economic development, but the social justice, the price level, food safety and environmental quality become the social issue that people are not satisfied with the satisfaction of the basic livelihood of the people; people service is low, the coverage of basic public services need to be improved; at the same time, we also discovery, effective community participation can significantly enhance the level of satisfaction of people.

（五）对政府信任度进行分析后，我们发现：人们对政府职能部门的信任度为65，对政府执政能力的信任度为69。对政府进行分层分析以后，人们对政府的信任度随政府层级的高低依次递减。人们对中央政府的信任度最高，为95，对省市政府的信任度为93，而对县区政府的信任度则为72。数据分析结果还显示，社会参与程度的高低直接影响人们对政府的信任度，参与程度越高，对政府的信任度越高。

(five) to analyze the trust in government, we found that: the functions of the government departments of the trust degree is 65, the ability of government trust degree 69. After analysis of the government, people in descending order of government trust with the government hierarchy. People's trust in the central government is the highest, 95, the provincial government trust is 93, and the county government trust is 72. The results of data analysis also shows, social participation degree directly affect people's confidence in the government, the participation degree is high, the higher the trust in government.

（六）对人们的相对剥夺感进行分析后，结果显示：人们经济收入的高低直接影响人们的相对剥夺感水平，收入水平越高，相对剥夺感越低。而且，人们的相对剥夺感会随着主观经济社会地位的提升而降低。从地位不一致的视角出发，经济地位与社会地位之间的差异越大，其相对剥夺感越强烈；在同样的经济地位

(six) to analyze the relative deprivation of people, the results showed that: the relative deprivation level people's economic income directly affect people's, the higher income levels, the lower the relative deprivation. Moreover, people's sense of relative deprivation will decrease with the subjective economic status ascension. From the point of view of status inconsistency perspective, the differences between social status and economic status is more big, the sense of relative deprivation is strong; in the same economic status Next, higher social status, people's sense of relative deprivation is low. Further analysis shows that, the perfect social insurance has not only against the social risk function, but also can help people psychological imbalance, can significantly reduce the people's feelings of relative deprivation.

（七） 我们也发现，城市居民的居住状况显著影响其相对剥夺感受，住房状况愈差，人们被相对剥夺的感受就愈强烈。住房状况、个人收入和生活压力已成为城市民众最不满意的事项，而在实质上，这三者之间相互关联，住房成为城市民众收入压力和生活压力的主要来源之一。统计结果表明，在所有受访者中，租房居住者的比例为15.6%，其中30岁以下者占45.4%，40岁以下者占70%，也就是说青年人成为住房的主要需求人群。住房问题不仅关乎人心的相背，而且会直接影响中国年轻一代的政治取向与态度。

(seven) we also found, city residents living conditions have significant effect on the relative deprivation feeling, housing situation worse, people are relatively deprived feeling stronger. The housing situation, personal income and living pressure has become matters of city people the most unhappy, but in essence, the relationship between these three, one of the main sources of housing has become a city incomes stress and pressure of life. The statistical results show that, in all respondents, housing residents accounted for 15.6%, among them 30 years old accounted for 45.4%, persons below 40 years old accounted for 70%, that is to say young people become the main demand of housing crowd. The housing problem is not only related to back the hearts, and will directly affect the China young generation of political orientation and attitude.

在2013年的调查中，我们深切地感到，人们的一些重要的期盼，已经不再是基于温饱的点点滴滴，而是提高生活质量的方方面面；人们的一些重要的关注点，已经转移到国家宏观的形势、社会与政治参与的程度以及实现社会公平正义的问题上来了；人们的一些重要诉求，也主要放在了住房、环境质量、食品安全、物价水平等关乎民生的基本问题上，放在了自身权益的保护上。如果说，改革开放前期实现温饱和稳定就业是人们的重要期盼，决定政府的绩效，那么，在现在能否致力于改变环境质量、改善人们住房、保障食品安全、注重人们自身权益的保护，则关系着人心的相背、政权的稳固以及中国年轻一代不久将来的政治取向与态度。所以，所有这一切似乎都似乎都可以说明，中国的社会发展可能也已经到了一个“拐点”，从社会发展的基本需求即低收入阶段提高到了社会发展更高层次需求的中等收入阶段。在这个社会发展的新阶段里，人们的诉求可能更多地会关注自身权益的保护，关注自己与周围社会群体生活质量的提高，强调社会公平正义的实现以及对公共事务参与表达出强烈的意愿。

In the 2013 survey, we deeply felt, some important to people, is no longer a bit by bit based on food and clothing, but to improve the quality of life aspects; some important concern of people, had been transferred to the national macroeconomic situation, the social and political participation and the realization of social fairness and justice come; some important people, primarily on the basic problems of housing, environmental quality, food safety, the price level of the people's livelihood, on the protection of their rights. If say, the pre reform and opening up access to food and stable employment is important to people, decided the performance of the government, then, in the protection of now can work to change the environment, improve the quality of housing, to ensure the food safety, pay attention to people's interests, affects a person heart back, the stability of the regime and Chinese young on behalf of the future political orientation and attitude. So, all this might seem to explain, China social development may have reached a "turning point", from the basic demand of social development is the phase of low income to middle-income stage of social development at a higher level of demand. At this new stage of social development, protect people's demands are more likely to pay attention to their own interests, to concern themselves with the surrounding social groups, the improvement of life quality, emphasis on the realization of social fairness and justice and expressed willingness to participate in public affairs.

我们认为，出现中国社会发展拐点的一个最重要的基本条件是，中国的经济发展通过多年的积累和努力，能够实现了温饱，并能够逐步走向小康与富裕。在这里，值得注意的一个指标是恩格尔系数。按照联合国粮农组织提出的标准，恩格尔系数在59%以上为贫困，50%-59%之间为温饱，40%-50%之间为小康，30%-40%之间为富裕，30%以下为最富裕 。根据统计的数据 ，在2012年，中国城镇居民恩格尔系数为37.1%，农村居民恩格尔系数为40.8%，说明我们国家在2010年前后的时间，已经摆脱了温饱，并在逐步走向小康和富裕。这种恩格尔系数变化的状况也可以从人们的社会态度上反映出来。在1987年我们做的一次全国城市居民的抽样调查中，我们发现，那时候人们最不能满意的是物价上涨 ，而我们今年的调查中，我们发现，人们最不满意的社会问题则是社会公平公正。这说明，随着人们的生活水平的提高，人们的精神追求也会随之发生深刻变化。

We think, there is one of the most important basic conditions Chinese social development inflection point is, Chinese economic development through years of accumulation and efforts, can realize the food and clothing, and can move towards well-off and rich gradually. Here, an indicator of note is the Engel coefficient. According to the United Nations Food and Agriculture Organization standards, Engel coefficient is poor at more than 59%, and 50%-59%, a well-off is between 40%-50%, 30%-40% rich, below 30% for the rich. According to statistics, in 2012, the Engel coefficient of urban residents was 37.1% Chinese, the Engel coefficient of rural residents was 40.8%, that our country in 2010 before and after the time, has been out of food and clothing, and moves towards well-off and rich gradually. This change in Engel's coefficient conditions can also be reflected from the people's social attitude. A sample survey of national city residents of the US in 1987, we found that, when people can't satisfied with the price rises, and we in this year's survey, we found that, the social problem that people most dissatisfied is social justice. This shows that, with the people's living standard enhancement, people's spiritual pursuit will undergo profound changes.

We also believe, there Chinese social development inflection point conditions, in addition to Chinese economic development through years of accumulation, and ultimately to the food and clothing, and gradually become the basic conditions of well-off and rich, a strong sense of being surrounded by the most important or people: for the people, out of a sense of love of country and participation, feel strongly to change the status quo, to promote the national development reform; the broad cadre, also saw the various problems in the development of the country and society, based on national and historical sense of responsibility, but also feel strongly that we cannot, also hope that through the reform and promote national development, rejuvenation of the Chinese nation's China dream. In fact, we can see that, when the above and below the same uneasiness and anxiety, and the continuous improvement of people's material life level and produced by the higher level of demand interweave together, Chinese social development inflection point will inevitably appear and produce.

把握中国社会发展拐点的意义，首先在于能够对我们所处的社会发展阶段以及这个阶段人们的主要诉求有一个正确的把握；其次，在正确把握社会发展阶段和人们的主要诉求以后，有利于我们准确地调整社会政策，有的放矢地做好我们的制度安排；最后有利于我们在调整正确的社会政策与制度安排的基础上，不失时机地把中国的社会发展推向一个新的阶段。

Grasp the significance of Chinese social development inflection point, first is to mainly appeals to our social development stage, the stage of people to have a correct grasp; secondly, after correctly grasp the main demand of the social development and the people, we can accurately adjust the social policy, have a definite object in view to arrange our system; finally we can adjust the correct social policy and on the basis of institutional arrangements, seize the opportune moment to put China social development to a new stage.

在今天的中国，我们有能力摆脱“成长的烦恼”，有能力把握社会发展的拐点，也有能力把今天中国的社会发展推向新的阶段。

In today's China, we have the ability to get rid of the "growing pains", the inflection point has the ability to grasp the social development, but also have the ability to Chinese today's social development to a new stage.

这是今天全体中国人的使命。

This is today the Chinese mission.
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