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As early as in 2004, the Fourth Plenary Session of the sixteen proposed to "strengthen social construction and management, advance the innovation of social management system", "establish and improve the leadership of the Party committee, government, social coordination, public participation in the social management pattern". In 2007, the report of the 17th Party Congress further emphasized, to "improve the social management, maintaining social stability and unity", "to improve the leadership of the Party committee, government, social coordination, public participation in the social management pattern, improve the social management system". In 2011 February, Comrade Hu Jintao at provincial and ministerial level leading cadres of social management and innovation project kaibanshi workshop, again around social management problems, made an important speech, proposed to "build Chinese socialist society management system", "to improve the scientific level of the social management, improve the leadership of the Party committee, government, social coordination, public participation in the social management pattern", and puts forward seven important task of social management (coordination of social relations, norms of social behavior, social problems, resolve social conflicts, promote social justice, to social risk, maintain social stability).

In 2012, the eighteen Party Congress report clearly pointed out, we must clearly see in our path, there are still many difficulties and problems, including the "social contradictions", increased "problem of the vital interests of the masses more, some people's lives more difficult", "some existing in the field of moral anomie, lack of integrity" and so on, therefore the report again emphasized the need to "strengthen the social management and innovation", and put forward "to construct China socialist society management system, and speed up the formation of Party committee leadership, government responsibility, social coordination, public participation, legal guarantee of the social management system", and "speed up the formation of the source control, dynamic management, emergency management combining the social management mechanism". Thus, we can "unite all forces that can be united, maximize factors conducive to harmony, increase the creative vitality of society, to ensure that the people live and work in peace, social stability, national long period of stability".
This a series of important documents show that: (1) in the face of our "development opportunities and risks and challenges hitherto unknown" situation, strengthen the social management and innovation is "to promote scientific development, promote social harmony, an important guarantee to improve the lives of the people, improve the well-being of the people"; (2) the existing system and national conditions in social management China must have its own unique, namely the need to build a socialist society management system China characteristics; (3) the uniqueness lies in, we must establish and perfect the "Party leadership, government responsibility, social coordination, public participation, legal protection" of the social management system, in particular, eighteen the report highlights, "pay more attention to play an important role in the state governance and the rule of law in social management, safeguarding national unity, dignity, authority", therefore, the eighteen report on the previous basis, in the provisions of the social management system, increase the "rule of law" requirements; (4) therefore, China's "social management" concept is not the narrow sense, but a broad and comprehensive, is a top and bottom Combined, and a guarantee of the rule of Law -- which directly reflected in the provisions of the social management system -- a comprehensive management concept, its fundamental purpose is "to maintain social order, promote social harmony, guarantee the people live and work in peace".

Based on this understanding, we will follow the social management 2012 annual performance evaluation, social management performance for the year 2013 another evaluation. In view of people's awareness of the social management in deepening, and the central government have understanding and requirements of new social management system, therefore, we will be the last definition of social management and related concepts are modified, in order to meet the reality of our country, and has more logical and systematic, let this year the assessment is more objective and effective. At the same time, we also will work closely with the new spirit of eighteen large, to evaluate the main factors affecting the social management performance, so as to propose possible policy suggestions for the innovation of the social management system and perfect.

Definition and measurement

(a) definition

Since 2004, the central will continue to emphasize the social management issues, and in some important literature report in the party by the great length and strength to the social management problems make instructions, request, which is increasing in recent years, social problems and social contradictions and conflicts and thus to the people's livelihood and social order bring bigger impact close related. Therefore, the fundamental purpose of social management is "to maintain social order, promote social harmony, guarantee the people live and work in peace", namely the social management is based on the people's livelihood and social order as the target, this means that the social management is a comprehensive concept, it is not only the connotation includes top-down, government led control or the social management, also contains the self management, self service of social organization, self education, self supervision, bottom-up mass participation in management, at the same time, it also includes the team of politics and law of the social security system and judicial protection, connotation, in accordance with the law to prevent and punish illegal and criminal activities in in our country, comprehensive concept of social management concept of a rich content and complex. Because of this, the more we need to clearly define and clarify this concept, so as to establish the concept of social management performance and related factors of.

In logic, we can be the internal structure of social management is divided into the following three parts:

 (1) the social management objective: to strengthen the social management and innovation, "the fundamental purpose is to maintain social order, promote social harmony, guarantee the people live and work in peace, to create a good social environment for the development of the party and the state". Therefore, the social management goal is the people's livelihood and social order, namely in the differentiation of the social interests and contradictions have become increasingly prominent situation, ensure that the social order, but this is not the negative social order oppressive, positive social order, but full of vitality, is the basis to ensure the livelihood of the people, the social order.

(2) the social management means: This is related to the institutionalized means or mode of operation, to achieve social management goal, according to the society of the eighteen most new management mode, in the analysis of meaning, we can distinguish three kinds of basic methods, one is the "Party leadership, government responsible for", namely the administrative power from top to bottom, the second is "social cooperation, public participation", namely bottom-up social participation, the third is the "rule of law". These three basic means is also in line with the eighteen big reports emphasize "uphold the party's leadership, the people be in power, the rule of law" requirements. Of course, in reality, these three forces are combined together, to jointly promote the improvement of people's livelihood and order.

(3) the social management field: This refers to strengthen social management and innovation, need to start or cut in some important fields, or what is an important field, social management at present, this involves the political, economic and social fields in all aspects, according to the eighteen report described, including the government of the provision of public services, social management and service system construction, urban and rural community service, enterprises and institutions and people's organizations in social management and service functions, social organization and the healthy development of the participation of the masses, the floating population and the special crowd management service, people's rights safeguard mechanism construction, major decision of social stability risk assessment mechanism, public security system and enterprise safety production base construction, construction of team of politics and law, social security system, the basic security, national security strategy and working mechanism, etc..

The strict discrimination on the above three, help to avoid in the analysis for the concept confusion caused confusion of logic problem. Figure 1 depicts the relationship between the three: "social management" is the starting point for a "social management", this may be different with the time, region, object, problems and different; and the "social management" is the specific operation mode selection is a "social management the target", including system, mechanism and technology. To a certain extent, we can put the former as social management content, the latter as social management, social management goal is the end result, namely the performance target.
Therefore, the performance of social management in this report, the degree of realization refers to the social management goal, namely the actual situation of the people's livelihood and social order, evaluation of social management performance is the people's livelihood and social order of the actual condition of the. We need to evaluate the social management performance, not only in order to reflect the actual situation, more important is the possible policy recommendations for improving social management performance, therefore, we in the assessment process, the main influence factors of possible will be evaluated, this involves the evaluation of the relationship between social management means with the goal of. As for the social management field, it could not be evaluated because it contains the object, the content is too broad and difficult to evaluate, and we think, in contrast, social management mode of operation (means) have more direct influence on social management performance.
(two) measurement

The core concept of the evaluation is the social management performance (also called social management goals) and social management.

1 social management performance

As mentioned before, the social management performance refers to the social management goal, namely the livelihood of the people and the realization of social order degree. From three dimensions to measure it (see Table 1):

One is the basic order of macro, including social security, social justice, social status, to protect the interests of the people, the society is not standard and social trust and so on, these constitute the basic goal of the social management;

The second is the concept of the relationship between groups, to coordinate the interests between different social groups, including the relationship between boss and employee, the rich and the poor, the city and countryside people, cadres and the masses, locals and outsiders and other social groups;

The third is the micro individual well-being, mainly refers to the people's livelihood embodied in the individual level, including the family economic status, housing situation, family relationship, interpersonal relationship, social support, physical and mental health, future development.

2 social management means

According to the eighteen report on the latest indication of social management system and requirements, we will be the social management is divided into three dimensions (see Table 2):

One is the "Party leadership, government responsibility", namely the administrative power from top to bottom, in order to better for measurement, we designed three level two dimensions, respectively is the evaluation of the government departments and the public service functions of government organizations, government;

The second is "social cooperation, public participation", namely bottom-up social participation, we design the measurement of three of its two dimensions, respectively is the government policy participation, community participation and;

The third is the "rule of law", we directly use 4 indicators to measure its.

Measurement of the concept, in addition to "community participation" and "social organizations", the rest are using the Li Ke scale form, let the respondents according to their actual situation and personal experience, five kinds of measurement for each index selection.

In the scoring method, all the Li Ke scale are methods by direct additive to calculate the score, at the same time in order to make the score result is intuitive, we will all the Li Ke scale scores for the conversion percentages, the conversion method is: originally each index score is 1, 2, 3 4 and 5 points, on this basis, we each multiplied by 20, each index was divided into 20, 40, 60, 80 and 100 points, the accumulated, then scale index divided by the number of.

Finally, the report on the analysis of the performance and its influence factors of social management, are at the subjective level, therefore, the conclusion of the study is the reflection of the respondents feel and cognitive subjective. Investigation of social attitudes and social development of our survey data from China social academy of Social Science Development Strategy Research Institute organized the "(2013)".
Analysis of two, social management performance status description

(a) the general situation of social management performance

Table 3 gives the results of subjective scoring performance of social management from the survey and its dimensions: on the whole, the average social management performance is 60.1 points, and had normal distribution (see Figure 2); from the perspective of macro order, the lowest score (58.6 points), middle group relationship slightly higher some (59.9 points), the micro individual well-being was the highest (61.7), suggesting that, in the respondents' subjective feelings, social management situation is the micro level is better than the middle level, the intermediate level and better on the macro level, however, the difference between the various dimensions of very small.

The specific situation of each dimension of social management performance

1 - order

We selected 6 indicators to measure the basis of macro order, figure 3 results:

56.3% of the respondents believed that "the society is a non - standard blurred", while only 13.7% opposite view; 49.4% of the respondents believed that "it's hard to find the real reliable friend"; in addition, there are nearly three into the respondents "on social justice are not satisfied with the status". In contrast, the majority of respondents (46.5%) believe that people's interests can be effectively protected, and only a few (16.5%) opposed; followed by the public security condition satisfaction is relatively better, with 39.7% of respondents recognized attitudes; in the evaluation of the social atmosphere, the same proportion of positive and negative opinions (26.9%), and to the social fair and just appraisal almost.

The above views according to the evaluation can be divided into three categories: the evaluation of relative better was the "interests of effective protection to the people" and "social security", "social evaluation in the middle are status" and "social justice", the evaluation of relative difference is "social trust state" and "society is non standard conditions".
The relationship between 2 meso groups

We selected 5 kinds of main social relationship among populations, to measure the performance of social management in the meso level, figure 4 shows the respondents of the 5 kinds of relationship between the subjective evaluation results:

Group to evaluate the relationship between the worst is "relationship" between the poor and the rich, 44.4% of respondents believe that the relationship between the two is not good, only 12.5% of respondents believe that the relationship between the two, the evaluation results compared with other 4 kinds of relationship between the evaluation result, obvious deviation.

In the 4 kinds of relationship of the remaining relatively poor, evaluation is the relationship between the cadres and the masses, but poor rating cases to 22.5%, in addition, to praise the proportional vote more than, reached 23.7%.

In contrast, evaluation of the relationship between local people and outsiders the best, only 14.8% of respondents believe that the relationship between the two is not good, with 32.6% of respondents hold good.

Evaluation of the boss and employee results is relatively better, only 15.5% of respondents to business evaluation, there are many respondents (27.2%) gives a good evaluation.

On the 5 relations, centered evaluation of city people and rural people, respondents believe that the relationship between the two is not good and the proportion is 21.1% and 28.4% respectively.

3 micro individual well-being

One of the fundamental purpose of social management is to improve people's livelihood, the central authorities have repeatedly pointed out, masses satisfaction is the starting point and foundation of strengthening and innovating social management, to the interests of the masses, to the masses of the people is to read, to solve the people are most concerned about the most direct the most realistic interests, maintaining the flesh and blood ties between the party and the the masses of the people. We chose 8 closely related to people's livelihood index, micro effect measurement of social management, statistical results are shown in Figure 5, on the basis of the subjective evaluation subjects, generally can be divided into three categories:

First, evaluation of lower class, respectively 56.5% and 45.4% of respondents consider themselves "often feel very tired" and "always in bad mood", these two indicators is a reflection of the respondents to the mental health status of their own subjective feelings, we can know from the statistical results, the current nearly half people feel exhaustion of body and mind;

Secondly, the evaluation of higher class, there were respectively 63.1% and 53.6% of the respondents are satisfied with their family and interpersonal relationships are not satisfied with the attitude, the proportion of less than 10%, which show that the people of the most basic social support network is still positive attitude;

Thirdly, evaluation of the general class, this class has 4 indicators, mainly related to the individual's economic situation and the future development, in economic terms, respectively 28.3% and 26.5% of respondents are not satisfied with the housing situation and the economic situation of the family of their own, satisfied these two aspects respectively. 31.7% and 26.4%; in respect of future development, 35.5% of respondents felt the prospects for the future, no hope for the future, but there are 39.6% of respondents hold opposite opinions; in addition, the difficulties encountered in their own time, 39.8% of the respondents think that they can get timely help, but also has 33% can not get timely help.

Integrated the above data, the social management performance and its various dimensions, we can draw the following basic conclusions:

(1) to percentile calculation, the average score of social management performance is 60.1 points, three dimension score from high to low is the micro individual well-being (61.7 points), middle group (59.9 points) and the basis of macro order (58.6 points). This shows that, in the opinion of the respondents, social management performance is the micro level in the meso level, middle level and good Yu Hongguan level; however, the difference between these three levels of very small.

(2) the subjective evaluation on macro basis in order, the most serious problem is the society is a non - standard is fuzzy and the crisis of social trust, this attribution anomie in rapid social change will inevitably bring about moral to a large extent, the social justice problem is also more prominent, however, in the aspect of protection the vital interests of the people, or the majority of the people recognized.

(3) in the subjective evaluation of middle group relations, relations between the poor and the rich is particularly prominent, the negative evaluation scale (up to 44.4%) is much higher than other types of relationship between groups, but in other types of group relations, evaluation of the relationship between the cadres and the masses of the relative difference, but the difference is judged ratio (22.5%) is not too high, the evaluation is relatively best relationship between locals and foreigners, this shows that in a certain extent, with the continuous development of the city, city of social inclusion in the increase, in addition, that bad relationship between employers and employees don't want to be like the (poor ratio of 15.5%).

(4) in the subjective evaluation of micro individual well-being, most respondents expressed a sense of exhaustion of body and mind, the less satisfaction than other people's livelihood index, this largely reflects the current social pressure and burden, at the same time, in the domestic economy, housing, in addition to more than 1/4 respondents expressed dissatisfaction, attitude, to the future development of the lack of confidence or confused, is also a big problem, however, the evaluation of family relationship and interpersonal relationship is very good, which provides a better social support for individual.

Analysis of influence factors of three, social management performance

In front of the figure 2 shows, the respondents subjective score for social management performance is in normal distribution, approximate this show, subjective evaluation of social management people are different, the analysis of the sources of this difference, can help us to find the factors affecting social management performance, thus, we can the more effective policy recommendations. In front of the definition of conception, we have put forward the main influence factors, namely the administrative power from top to bottom, bottom-up social participation and the rule of law, we can propose three hypotheses, namely, administrative power, social participation and the rule of law are related with the social management performance.

Before the test the research hypothesis, we first distribution of social management performance in different populations were analyzed, and then the three research hypothesis, at last, we put the various relevant factors or variables are introduced, the establishment of a multiple regression model, compare the various factors influencing the social management performance on the whole.

(a) different groups of subjective evaluation on social management performance comparison

We mainly focus on gender, age, marital status, political affiliation, educational level, income level of regional, subjective, subjective social status hierarchy, residence type and residence and other demographic variables, social management performance are classified and compared, the results in table 4:

Classification of the simple comparison results show that, in addition to the age and marital status, and other demographic variables have significant statistical correlation with social management performance: evaluation of social management performance, female is better than male; members of the Communist Youth League is higher than that of Communist Party members and the masses; various education groups, at the beginning of the high school population was the highest, primary school and below the lowest scores of people; Eastern scored significantly lower, and the northeast region was the highest; in the aspect of income and social status, are subjective assessment for intermediate level of the crowd, the highest score; agricultural population is better than the population of non agriculture population; the city is better than the outer city population. However, whether these statistical correlation is the true correlation, then need to introduce the control variables to further test.

(two) effects of administrative power on the social management performance

Eighteen report is a new provision for the system of social management, we logically the new system is divided into three parts, the first part is the "Party leadership, government responsibility", this is a top-down government power or administrative power, the administrative power to the management of the society, so as to realize the social integration or order. It is the first of our hypotheses, namely administrative power has positive effect on social management performance. In this section, we will through the correlation analysis of subjective evaluation of respondents on subjective evaluation of administrative power and the social management performance, to investigate whether the administrative power has influence on social management performance.

From three dimensions to measure the subjective evaluation of administrative power, which is the subjective evaluation of the government organizations, government departments and the government public service; each dimension with some indicators respective (see Table 2), is the use of the Li Ke scale. In the specific measure, we first of all a Likert scale to score, the score of each dimension, and then the scores are percent conversion, the conversion method of the same, and social management performance score conversion method, in order to be able to score, we were divided into four groups, namely the difference (39 and in the following), (40 - 59), good (60 - 79), and (80 or above).

1 government organizations

The government can make good social management, organization construction situation firstly depends on its internal. One can "to prevent and punish corruption", "civil servants probity and self-discipline", "high efficiency", "open and transparent", and the relevant department or person responsible for "prosecuted" in violation of dereliction of duty after the government social management, performance will have higher.

Table 5 statistic results did show (see also figure 6): with the investigation and evaluation on the government organization construction by the differential advantages, the evaluation of social management performance was low (53.4) high (70.2 points), change rate of 16.8; the macro basis in order to change the biggest, up 21.2 points, the micro individual well-being of the changes of minimum, 15.2 (note, micro individual well-being of the lowest point appeared in the "evaluation" column, 55.6).
2 government departments

The government's social management functions, is the inevitable result of the various functional departments to carry out, therefore, functional departments of operation efficiency, fairness and justice, which will have an important impact on social management performance, we chose 5 and social management more closely to government departments (Public Security Bureau police station, industry and Commerce departments / / tax, social security department, the complaints department, urban management department), subjects were asked to evaluate the degree of trust on them, and also the evaluation group and social management performance evaluation compares.

Table 6 statistic results show (see also figure 7): there is a positive relationship between the respondents to the evaluation of government departments and the evaluation of social management performance, compared to the government departments and the difference of evaluation and assessment, the score 13.2 points higher; similarly, in three dimensions, changes in macro basis in order to score is the largest, reaching 16.2 points, and the minimal changes in micro individual well-being score, 11.3 points (the lowest score the same, micro individual well-being appeared in the "evaluation").

3 the government public service

The government's supply of public services is an important way to improve the livelihood of the people, so also is an important means to improve social management performance, we selected 6 indicators (see Table 2) survey respondents rating on the government's public service, will also score were divided into four groups, different groups of respondents on the social management performance and each dimension score results are shown in table 7.

The statistic results of 7 (see also figure 8) and table 5 and table 6 of the statistical results are very similar: the better the evaluation of public service government, the score of social management performance is higher and higher, score changes in the rate of 18.4; similarly, scoring the macro basis in order to become the largest amount, to reach 22.6 points the micro individual well-being, score becomes the smallest, 14.1.

The three dimensions of the investigation, we can draw the following conclusions: administrative power has significant and positive effect on social management performance, and the two basic linear relationship, this also validated the first hypothesis; in the three dimension of social management, administrative power to the macro order on the basis of the maximum influence on the micro individual well-being, but relatively little, which directly reflected in Figure 6, Figure 7 and figure 8 line trend, when was the survey and evaluation to the various dimensions of administrative power as "excellent", the score of three dimensions of social management performance is very similar, but with the change of evaluation on each dimension of administrative power to the "poor", the three dimensions of social management performance of the score gap is widening, the basis of macro order maximum change, and micro individual welfare change minimum.

(three) social participation influence on social management performance

The bottom-up social participation is an intrinsic part of socialist society management system Chinese characteristics: one of the important social management is to strengthen and perfect the mechanism for safeguarding the rights and interests of the party and government leading, this requires the formation of a scientific and effective coordination mechanism, the mechanism of demand expression, conflict mediation mechanism, guarantee mechanism of rights and interests, coordinating the aspects of the relations of interests, strengthen the management of the source of the social contradiction, properly handle contradictions among the people, and that only by actively, good social participation, can be achieved.

We mainly from the survey on the status of social participation of three dimensions, namely, government policy participation, community participation and were investigated, with their possible effects on social management performance.

In 1 the government policy

Government policy participation is a source of public participation, the participation of government policy formulation process, to express their own appeal in the policies, make policy coordination, integration of the interests of the parties, so as to achieve fairness and justice in the source. In addition, participation in policy process itself is a process of information disclosure, in order to "safeguard the people's right to know, participate in and express the right to supervise,", "let the people supervise power, let the power in the sunshine operation".

We design a Li Ke scales to measure respondents to the government policy in the score (see Table 2), and the scores were divided into four groups (group method of evaluation method of grouping and the executive power of the same), each social management performance average table 8.

Table 8 (see also figure 9) of the data showed that: there was a significant positive correlation between the evaluation of government policies on social participation and management performance evaluation, with the evaluation of government policy participation by differential advantages, the score of social management performance is changed from low to high, changes in the rate of 17.2; in three dimensions of social management performance, evaluation of macro order on the basis of the biggest changes, changes in the rate of 20.6, to evaluate the micro individual well-being with minimal changes, changes in the rate of 14.3.

2 community participation

At present, our country city management system is the main block system. In the system, the street is the basic institutions of government, community residents autonomy is emphasized, namely the masses in the community self-management, self-service, self-education and self supervision. Therefore, the life of the community participation, is a very important social participation form, is also an important way of democracy at the grassroots level management.

We set up 4 items asking respondents community participation (see Table 2), the 5 degree and distinguish the community participation: no participation, low participation, moderate participation, higher participation and highly involved. Different involvement groups of society management performance of the mean scores in Table 9 (see Figure 10).

On the whole, there is significant correlation between the community participation, evaluation and management of social performance in general, a high degree of participation, the social management performance score is high; however, compared with the effects of administrative power, community participation has less of an impact, the biggest difference score is 7.3 points away from (expressed in "high participation" and "low participation"), the minimum gap between less than 1 points; in addition, linear correlation between administrative power and social management performance, and community participation is not, not "no participation in" people ", but the low participation" of the crowd, the social management performance score was the lowest, but also, more careful comparison, "high participation" and "high participation" group there was no significant difference between, "no participation" group and the "moderate participation" group had no significant difference, therefore, capable of taking these five groups is simplified into three groups, "low participation" group of social management the performance of the lowest score, "no participation" and "moderate participation" group centered, "high participation" and "high participation" group was the highest, but the difference between each other is not too large.

Influence of community participation in three dimensions of social management, also is the general trend, but there are several points worth noting: first, impact of community participation on the micro individual well-being is relatively large, "the lowest low participation" group score (53.3 points), with the highest score ("high participation" and "high participation" group is 65.9) group, a difference of 12.6 points, the administrative power and the greatest impact on macro basis order, but has little effect on micro individual well-being contrast; secondly, although on the whole, community participation has a significant impact on the meso relationship between groups, but this effect is very small, between the highest and lowest points is only a difference of 2.7 points finally, based on macro; in order, is "low participation" group was the lowest (54.5), "high participation" group was the highest (61.8), the difference between the two 7.3 minutes, remove the low involvement group, other groups were very small gap between.

3 social organizations to participate in the

In addition to community involvement, another very important social participation form, is all kinds of social organization participation. The development of social organization system is good, is an important system in response to possible government failure and market failure, but also to achieve "a prerequisite for social coordination, public participation". Moreover, social organizational system perfect, organization and between different groups of dialogue, consultation, negotiation, which provides a common platform for social participation and interest game good for social management.

We mainly by asking the participation by respondents to the trade unions, the Communist Youth League organizations, social organizations, foundations and private non enterprise units and other activities, to investigate their social organization participation, and according to the actual situation of participation, divided into 4 groups, namely non participation, low participation, participation, moderate height participation. Table 10 provides a score of social management performance of different degree of participation in the crowd.
Table 10 (see also figure 11) statistical results show that: Overall, the participation of social organizations have significant correlation with the evaluation of social management performance, but the degree of correlation is very low (maximum difference between different groups of 2.1), moreover, only "moderate" in "group was significantly higher than that of non participating group" and "low involved group", there was no significant difference between other group.

In the evaluation of middle group relationship, the degree of social organization participation does not have a significant impact, scoring gap between groups is very small, and are not significant; in the evaluation of micro individual well-being, has significant influence social organizations to participate in, but this is mainly manifested in the "moderate participation" group was significantly higher than the other group. (maximum 4.3 points higher), in addition, "low participation" group is significantly higher than that of "no participation" group; evaluation on macro basis order, at the 0.1 significance level, the degree of social organization participation has a significant impact, however, this was also reflected in the "moderate participation" group score than the "non participation" and "low participation" group (maximum 2.6 points higher), in addition, "high participation" group is significantly higher than that of "low participation" group.

The three above-mentioned dimensions of comprehensive social participation, we can draw the following conclusions:

(1) in general, social participation has a significant impact on the social management performance, so the second research hypotheses have been tested, but the impact on government policy participation, community participation and social organizations to participate in the three dimensions of different;

(2) the government policy participation has a positive effect on the performance of the most significant social management, and the effects of the characteristics and the administrative authority is very similar, respondents better evaluation of government policy participation, the evaluation of social management performance is better, in addition, phase ratio, government policy on macro basis in order to participate in the the greatest influence on the micro dimension, individual well-being dimensions of the smallest;

(3) community participation although have a significant effect on social management performance, but its influence is not big, between different involvement groups score difference is small, and the two are not a simple linear relation, which is not involved in the group, but the low participation of social management performance evaluation of the minimum, in addition, community participation impact on the micro individual well-being more;

(4) the participation of social organizations also have a significant impact on social management performance, but its influence is not big also, between different involvement groups score difference is very small, the relationship between the two is not a simple linear relation, evaluation of social management performance moderate participation group was the highest, in addition, the participation of social organizations in effect the micro individual well-being is the largest, while there was no significant effect on the middle group relations.

(four) legal protection effect on social management performance

Eighteen big report points out, "the rule of law is a basic way of" governing the country, and particularly stressed the need to "improve the leading cadres and the rule of law with the rule of law thinking way of deepening reform, promoting development, resolve conflicts, maintain stability", "the activities of the party must be within the range of constitution and law". This profoundly that democracy and legal system construction of our country "the new step". Also because of this, the eighteen report on the provisions of the Chinese socialist society management system, based on previous "Party leadership, government responsibility, social coordination, public participation", added the "rule of law".

We set a Li Ke scale of the 4 indicators to measure the assessment on the guarantee of the rule of law (see Table 2), according to the actual score, we divided and, according to the score, good, in four groups, each group of social management performance score (see Table 11 see also figure 12).

Table 11 the statistical results show that: there exists a positive linear correlation between significant, legal guarantee and social management performance, respondents better evaluation of the guarantee of the rule of law, the evaluation of social management performance is also better, scoring range up to 16.3 points, so the third research hypothesis was tested in three; dimensions, legal protection effect on macro order on the basis of the maximum, "the difference between the evaluation of" group and the "evaluation" group score by 20.8 points; in contrast, legal guarantee of middle group relations influence smaller, score changes in amplitude of 12 points.

(five) a comprehensive comparison of various factors

Previous statistical data display, differences in social management performance evaluation of different groups, which indicate the presence of significant statistical correlation between demographic variables and social management performance; in addition, we have three specific means of social management system, statistical analysis of social participation and the rule of law protection of administrative power, also shows that, three both have significant influence on social management performance, then, these factors what to social management performance has a significant impact the real? And how big the impact their how? For the three dimensions of social management performance, how it is? This requires the combination of factors to weigh, therefore, we used the social management performance and its three dimensions as the dependent variable, the possible factors affecting all included, the establishment of four multivariate regression model. The collinearity problem between different factors into account, in addition, also in order to make the regression model is simple, we use stepwise regression (Stepwise) construction mode selection and model variables, the results are shown in table 12.

According to the statistic results of 12, we can draw the following main conclusions:

(1) overall, the administrative power has a significant impact on the social management performance, and the influence is the largest; from the internal structure of the executive power, the government public service has a significant impact on the social management performance and various dimensions, especially in the micro individual well-being, only the government public service has significant effect in administrative power government departments; and just had a significant effect on the middle group relationship; influence government organization construction on the macro order on the basis of the maximum, and also has a great influence on the middle group relations.

(2) social participation influence on social management performance is relatively more complicated: government policy participation has a positive effect, significant to social management performance, influence on the micro personal welfare maximum, on macro basis order effects, suggesting that, through participation in government policy formulation process, contribute to the realization of the people expression of interest, coordination, integration, maintenance and development, make the government policy to reflect the interests of the public demands, to meet the practical requirements of the people, which helps to improve the livelihood of the people, enhance personal well-being, in addition, the participation process itself is also a government open and transparent process, reasonable social participation, also can promote fairness and justice, enhance social confidence, improving social atmosphere, so as to improve the macro basis order; between the community participation and social management performance did not show a positive linear relationship, and "no participation" group, "low participation" and "high participation" group, but on the basis of macro order were negative, significant in addition, the "moderate participation" group also hold the negative evaluation of the micro individual well-being; participation and social management performance of social organization There is no showed a linear positive correlation, and "no participation" group, "low participation" and "moderate participation" group had a significantly positive evaluation at the micro level, the well-being of individuals, and the "high participation" group instead of social management performance to negative evaluation; the community participation and the unexpected results, a possible explanation is that, our measure of community participation and the participation of social organizations, focusing only on "whether to participate in", and "not asked about participation effect" or "the participation satisfaction", but also take into account, if the only top-down driven from bottom to top, and the lack of enthusiasm, which become ritualized participation, so completely may participate in a high degree of person, just for the sake of passive and participation, the participation effect could not ideal, this will inevitably lead to participate in and between the social management performance is not showing positive correlation, but also may cause negative emotions and evaluation. The statistical results of this is also reflected from the other side, the current community participation and failed to play its due role, it should be further improved.

(3) rule of law has a significant positive impact on the social management performance, and the impact strength after two dimensions, government organizations and the public service of the government administrative power which indicates that, after years of legal system and rule of law popularization, the significance of social management, has been widely recognized in three people; dimensions of social management, legal protection of middle group relationship's influence is relatively small, it may be used as a basis for suggesting that, social relations adjustment needs legal system as its basis, but more important is the social organization from my adjustment, self management, self education and self supervision of individuals; welfare, law guarantee has the greatest influence, this shows that, the protection of citizen's personal security, property and civil rights protection, considered as the main protection of personal well-being.

(4) statistical other note: in the intermediate group is the result of relations, eastern area was significantly lower than middle, West and northeast area; subjective social status people will affect the evaluation of social management performance, think of themselves as moderate or high social status groups have high evaluation on social management performance, especially in the micro individual well-being, positive evaluation more strongly; in contrast, people's subjective income level does not affect the evaluation of social management performance, which to some extent reflects, with China's rapid economic development, people's life level has been improved, the focus people are no longer confined to the problem of food and clothing problem or an economic income, and began to pursue their own social status improved, including the society participation expectations, if the expectations, is likely to have a negative evaluation, statistics which may associated with the front of the social participation of mutual support, social participation failed to show and social management performance significantly positive correlation, not that social participation is not important, but people have. In the high expectations, any form of participation may lead to negative results; in addition, the residence also will affect the performance of social management the evaluation, evaluation of social management performance of the county population slightly higher.

Four, conclusions and policy recommendations

1 social management performance (2013) the basic situation

Social management performance is the degree of realization refers to the social management goal, namely the actual situation of the people's livelihood and social order, evaluation of social management performance is the people's livelihood and social order of the actual condition of the. In this report, we mainly from three dimensions, namely, the relationship between macro, meso and micro basis in order to group individual well-being. Investigation of social attitudes and social development based on "(2013)" statistical data, social management performance (2013) as the basic situation:

(1) the subjective feelings and evaluation of respondents based, to percentile calculation, the average score of social management performance is 60.1 points, three dimension score from high to low is the micro individual well-being (61.7 points), middle group (59.9 points) and the basis of macro order (58.6 points). This shows that, in the opinion of the respondents, social management performance is the micro level in the meso level, middle level and good Yu Hongguan level; however, the difference between these three levels of very small.

(2) the subjective evaluation on macro basis in order, the most serious problem is the "society is a non - standard fuzzy" and "social trust crisis", this is an important manifestation of anomie problems will inevitably bring about the rapid social changes of moral, and "social justice" and "social" is also more outstanding, however, in the "protection of the vital interests of the people" and "social security", or the majority of the people recognized.

(3) in the subjective evaluation of middle group relationship, "relationship" between rich and poor is particularly prominent, the negative evaluation was far higher than that of other types of relationship between groups, but in other types of group relations, evaluation of the "relationship" between the cadres and the masses of relatively poor, but the poor ratio is not too high, the evaluation is relatively best "relationship" locals and foreigners, this shows that in a certain extent, with the continuous development of the city, city of social inclusion in the increase, in addition, that bad relationship between employers and employees did not think.

(4) in the subjective evaluation of micro individual well-being, most respondents expressed a sense of exhaustion of body and mind, the less satisfaction than other people's livelihood index, which largely reflects the current social burden and psychological pressure, at the same time, in the family economy, housing, in addition more than 1/4 of respondents expressed dissatisfaction, attitude, many respondents expressed a lack of confidence or lost, the future development of however, evaluation of family relationship and interpersonal relationship is very good, which provides a good support for the individual social support.

2 main factors affecting current social management performance

According to the eighteen report of the latest of the social management system, we will improve the social management is divided into three categories: the administrative power from top to bottom (corresponding to "Party leadership, government responsibility"), bottom-up social participation (corresponding to "social coordination, public participation") and law guarantee (corresponding to "rule of law"). Taking into account the between these three kinds of methods may affect the possible interaction and other factors, in order to find the most direct and powerful influence factors on social management performance, we will all relevant factors into the multiple regression model of social management, the final model results:

(1) on the whole, the executive power has positive linear effect on social management performance, the largest and influential factors from is; internal structure of the executive power, the government public service has a significant impact on the social management performance and various dimensions, especially in the micro individual well-being, only the government public the service has significant effect in administrative power; and government departments just have significant effects on the medium group relationship; influence government organization construction on the macro order on the basis of the maximum, and also has a great influence on the middle group relations.

(2) on the whole, social participation has a significant impact on the social management performance, but the survey data shows, the different forms of social participation influence the differences: government policy participation had a positive linear effect on social management performance, and the effects of the characteristics and the administrative authority is very similar, in addition government policy participation, influence on the micro individual well-being is the biggest; community participation, the participation of social organizations are not present a positive linear effect on social management performance, not only that, in the individual evaluation, even presents the statistical results of negative correlation; the community participation and the non expected results, we think, probably because the survey errors, measurement of community participation and the other, may also be due to the current community participation and formalism features still exist to some extent, this formal participation but lead to negative emotions and influence, therefore, the statistical results of the also reflects from one aspect, the present community participation and failed to play its Its positive role. In addition, the statistical results, not subjective income level, but the subjective social status hierarchy, significantly affected the people's evaluation of the social management achievements, especially in the micro individual well-being, think of themselves as moderate or high social status groups have a higher positive evaluation on social management performance, which to some extent, indirect reflect the focus, people are no longer confined to the problem of food and clothing or economic income, and began to pursue their own social status improved, social participation is an important mode to improve the social status, also is an important way of expression of social status, therefore, improve the social participation should be the direction of future efforts.

(3) rule of law has a significant positive impact on the social management performance, and the impact strength after the two dimensions, government organizations and the public service of the government administrative power which indicates that, after years of legal construction and publicity, it has been widely recognized by the rule of law on the significance of social management; three dimensions of social management, legal protection of middle group relationship's influence is relatively small, it may suggest, social relations adjustment needs legal system as its basis, but more important is the social organization from my adjustment, self management, self education and self supervision; on the micro individual well-being, rule of law the greatest influence, indicating that the laws of the personal safety of citizens, property and civil rights protection, considered as the main protection of personal well-being.

3 policy suggestions

The results show that, the social management in China has achieved some results, but there are still shortcomings, among them, some even very serious problems: such as the macro basis order level, many people feel that the society is a non - standard fuzzy, lack of social trust, and are dissatisfied with the social fairness and justice; in the intermediate group the relationship between the rich and the poor, has caused a lot of resentment; at the micro level of personal well-being, people generally feel exhaustion of body and mind, many people are dissatisfied with the family economic and housing conditions, and feel confused about the future, etc.. Show that this series of problems, social management in China is still further improvement needs and space.

However, we must recognize that the current social management, there are still some problems is not a short duration of time there, but in recent decades the rapid social changes, therefore, we cannot expect to be reversed or completely change in the short term, even for those urgent problems, such as the society is a non the standard fuzzy, social trust crisis, also can only slow and map. Therefore, we need to start from the most direct impact of the main factors, through the impact of the gradual change of factors, to achieve social management performance improvement. This year's statistical data based on, we focus on three main areas of social management system respectively, the following policy recommendations:

(1) the administrative power from top to bottom: first, to further strengthen the government's own organization construction, including the construction of a clean and honest administration, administrative efficiency, transparency and accountability, because the government organization has the greatest influence on macro basis order, in other words, the government's own honest, efficient, open, fair, on the society is a non standard, improve the social trust, promote social equity and justice, to improve the general mood of society, has the most direct impact, the most important and at the same time, it can also make the government has good social credibility, to participate in the coordination of the relationship between social groups; secondly, the functions of the government departments need to further improve the administrative enforcement mode, in order to promote people trust in government departments, which helps the government departments to better play the function of coordinating social relations; finally, in the course of the government public service equalization at the same time, further strengthen and optimize the government's supply of public services, which not only helps to improve the macro basis order, coordination of social relations, is helpful to directly improve the well-being or improve their livelihood microscopic.

(2) bottom-up social participation: first of all, the government should provide routine system arrangement, so that the people can be active and effective participation in government policy formulation process, through this participation, so that the people can benefit at the macro policy level expression, coordination, comprehensive, maintenance and development, make the government policy to reflect the interests of the masses, to meet the practical requirements of the masses, which helps to improve the livelihood of the people, enhance personal well-being, in addition, the participation process itself is also a promote government transparency, improve work efficiency and maintain policy fair process, therefore, to make the public participation in government policy, but also help to promote fairness and justice, promote social trust, improving social atmosphere, so as to improve the macro basis order; secondly, we should improve community participation, the participation of social organizations and other social participation and form, so that the people in urban and rural community governance, public affairs and public welfare undertakings in practice self-management, self-service, self-education and self supervision, but, with the rapid development of our country the economy, people's life level has been a substantial improvement, people The focus is no longer limited to the problem of food and clothing problem or an economic income, and began to pursue their own social status improved, various forms of social participation is an important mode to improve the social status, but also an important way to reflect the social status, in this sense, social participation is very helpful to enhance the well-being of individuals.

(3) rule of law: law guarantee for social management performance, especially for the micro individual well-being, has an important influence, therefore, should further promote the scientific legislation, strict law enforcement, judicial justice and the law-abiding. The need to improve the socialist law system with Chinese firstly, strengthen key areas of legislation, expand people's Orderly Participation in the legislative process; secondly, deepening the reform of the judicial system, ensure the judicial organ, the inspection authority independently and impartially according to law to exercise jurisdiction, the right of inspection; thirdly, to carry out the law publicity and education, to carry forward the spirit of socialist rule of law, establish a socialist concept of the rule of law, enhance the whole social law respect the law-abiding consciousness of usage, especially to promote administration according to law, enhance the leading cadres and the rule of law with the rule of law thinking way to resolve conflicts and maintain the stability and the ability of.
