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The public is an important issue of concern in today's society problem of trust in government. As an important part of social credit system, government trust relationship to the whole social credit system construction success or failure, the trust in government is more directly affect the stability and harmony of the government's administrative efficiency and social. Therefore, in the background of the current Chinese complex transformation of society, how to build and maintain good government trust is an important research topic.

China is in a "critical period of rapid economic development, the rapid social transformation, multiple, interests conflicts occur frequently.". In the rapid social change, social development and economic development compared to the hysteresis, public products and service shortage, the widening gap between rich and poor, which restricts the further development of our economic society. Dramatic transformation in the history of society, social structure and the original balance is broken, new social order is still not fully established, the transformation of government functions is not complete, processing information opaque to some social public affairs, which led to the public on the government is not satisfied with the psychological, reduce the trust in government. In view of this situation, in order to adapt to social change trend of history, China follows the trend of social development, put forward the attain the people's trust, service to the people, enhance the credibility of the government's target. The current stage of development of the target is no longer a high-speed pursuit of economic growth alone, but the social and economic development, sustainable development, namely, inclusive development, and achieved certain results. In the inclusive development under the guidance of the gap between the rich and the poor, not only solve the problem, is also a kind of value orientation, brought to people is "a more affluent life, more just society, more ecological environment, more hope for the future", which helps to improve the people's trust in the government. Edelman released "global trust investigation report" pointed out that, after the most severe in 2012 the government trust history, 2013 confidence index back to neutral. In the survey of Chinese, trust in government, up from 75% in 2012 to 81% in 2013.

In the process of creating the integrity of government, how to improve the satisfaction and trust of public feeling, how to obtain public trust in and support to government, is the most important question. Therefore, the connotation, the government trust status and influence mechanism analysis, improve and maintain the good government trust, to the construction of a socialist harmonious society in China, to realize the harmony between the public and the government, has the vital significance.

One, the concept and operation

Government trust is developed based on trust, refers to the public exercise of administrative power, the government and its administrative personnel a trust psychology in public administration and public service activities, is the people about whether the government on the basis of an assessment of look forward to standardize the public, it is a kind of interaction and cooperation (Wang Qiang, 2007; Li Yanzhong, 2007; Cheng Qian; 2004).

The government is the public trust of government and rational expectations of emotional support, often directly from the public experience and feeling in the social life. Public confidence in the government will generally comes from experience evaluating the performance of government administrative ability and performance, whether the government reform and the various activities to promote economic development and social progress, are able to meet the various rights and interests of the public's growing, whether can continue to improve and improve the overall quality of life of high public, which directly or indirectly affect the degree of trust in the government by the public.

City People's trust in government is our study of the dependent variable in the. Due to the complexity of the trust in government, there is not a universally accepted definition, scholars in different fields according to the need of the study on the definition of trust. In this study, the reference literatures, the dependent variable "trust in government" as residents of all government departments at all levels of government trust and the trust, the former includes "Public Security Bureau / police station", "court", "business / Revenue Department", "social security", "the complaint department", "urban management department" a total of 6 departments, including the county government, municipal government and the central government. Governments at all levels, all departments build a safe and stable social order, creating inclusive and harmonious social environment responsibility. The residents of the functions of the government departments of the trust and confidence of all levels of government is divided into 5 levels, "1" is not trust, "2" means less trust, "3", "4" indicates a trust, "5" means trust, the higher the score, said of the government function the higher the trust department.

The 9 item measure of trust in the government's' s Cronbach Alpha reliability coefficient was 0.857, better internal consistency. In order to further understand the city residents to the specific situation of the trust in government, we analyze the factors of the 9 questions measuring residents' trust in government, the final extract 2 factors, the former includes Public Security Bureau police, courts, industry and Commerce / / tax department, Department of social security, the Department and the Department of urban management consists of 6 departments, including the county the government, provincial government and central government, and we will be named as the "government trust factor" and "trust in the government at all levels of factor". It also verifies the rationality of the design variables, showed good construct validity.

The two factors including the project value conversion, "trust", "trust", "general", "don't trust" and "don't trust" are a score of 5 points, 4 points, 3 points, 2 points and 1 points. Then carries on the summary, get the trust score preliminary. In order to analyze the intuitive, trust score will initially obtained by conversion, which were distributed in 1-100.

Two,in 2013, city residents of government trust status

According to the research framework, to evaluate the overall situation of the trust in government, is mainly from the perspective of two residents, namely to trust the government functional departments and governments at all levels of trust.

First to understand the degree of trust city residents of all government departments (see Figure 1). From Figure 1, city residents is different for various government functional departments of the trust evaluation. The Public Security Bureau police, courts, industry and Commerce / / tax department, Department of social security evaluation mainly focuses on "trust", "trust" and "general", the 4 departments in the dimensions of trust on ("trust" and "trust" summary) were respectively 58.2%, 47.3%, 38.2%, 44.1%. The evaluation of trust the complaint department and management department under the 4 departments, mainly concentrated in the "trust", "general" and "less trust", in the dimensions of trust, the sector accounted for 31.5%, accounting for 24% of the urban management department. Thus, the lowest people to the urban management department of trust, followed by the complaints department, relevant events and public access from the media reports on aspects of this. The Public Security Bureau police station / trust ratio is the highest, followed by the court, which is the embodiment of the public trust in the fairness and justice of the government departments.
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In all levels of government trust evaluation of city residents, mainly concentrated in the "trust" and "more trust". Especially for the central government and the provincial, City Hall trust reaches as high as 74.5% and 63.4%. Also reached 46.4% on the county government trust. Through the analysis of the relationship between the trust in government can be found with the government. The higher government level, the more people on the trust, and vice versa. The public tend to trust a high-level government behavior can be three kinds of theory angle of view from the historical culture, system and structuralism to explain, but institutionalism to explain the majority of scholars. In our country, the system of trust in government is obvious: China's political system decides that the central government and the provincial, City Hall plays in the political mobilization, political contacts, political role than the county government has more advantages in resources, so the public trust of its higher. The low level of government and county government is the implementation of the policy, take the governmental system in the vast majority of the task of governance and executive level transaction, direct and public contact, the contact is often easy to let the public see the limitations and shortcomings of the county government, or even resentment and misunderstanding of them, these are easy to reduce the trust of the public their.
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Three. Analysis of the government trust differences in 2013 city residents

(a) differences between groups of the trust in government

Different social groups, because of their different characteristics, for the same things and phenomena, there will be different or even totally opposite understanding and evaluation. Members of all social classes to different degrees of trust and support of the government, will affect the government's administrative efficiency and social stability. So, it will for different groups of people on the cognitive differences of understanding and analysis of the trust in government.

1, gender differences: in the evaluation of government trust, both the government departments at all levels of government trust or trust, men score (62.57 and 72.95) than women (61.89 and 70.72) score. However, the differences between different sex groups was not statistically significant.

2, the age difference: different age groups, the difference in the evaluation of government trust, has the significance statistically significant. Along with the growth of the age, people on the evaluation of government trust is also lower. Especially the population aged 16-29 years, the highest on the evaluation of the trust in government. 60 years old group, the evaluation should be lower than other age groups.

3, education level difference: in the evaluation of the various functional departments of the government trust, there is significant difference between groups with different education level. Look from whole, bachelor's degree, graduate and above education degree crowd, the highest on the evaluation of the trust in government, and the primary school population for evaluation of government trust minimum, junior high school and technical secondary school, high school and college crowd had little difference, living in the middle level. Similar to the government departments at all levels of government in the evaluation of trust, trust, there are significant differences between groups with different education level. In addition to "have not received any education" and "Vocational / technical schools", among other education groups, with the improvement of education, also showed increasing trend of trust score at all levels of government.

The differences between the 4, marital status: in the evaluation of the government departments at all levels of trust and government trust, there are significant differences among different marital status groups. Look from whole, evaluation for the government functional departments of the trust of the unmarried group was the highest, and cohabitation crowd of government functional departments of the trust the lowest. Similar to the government departments at all levels of government in the evaluation of trust, trust, which is the highest evaluation unmarried group, and the evaluation of the minimum living groups. Various other marital status including married, divorce, widowed people for the little difference in evaluation of government trust.

5, national differences: there are no significant differences in the two dimensions of the government trust evaluation of different nationalities. Data from the point of view, the minority on the evaluation of government trust slightly higher than Han nationality.

6, political affiliation: all the political identity of the people have significant differences on the evaluation of government trust. But in between the various departments of the government and all levels of government are consistent, are democratic party government trust is the highest, followed by the Communist Youth League, again is a Communist Party member, is the minimum mass.

7, religious belief: there were no significant differences in the evaluation of the government departments of different religious beliefs, religious people than people who are not religious score slightly higher. They assessed in all levels of government, there were statistical significance in the difference. People who are not religious trust scores for all levels of government than religious people high.

8, monthly family income: from the table 1, was evaluated in two dimensions of trust in the government's income of different families have significant differences. In the evaluation of the government departments, 5000-7999 yuan income group family trust was the highest, followed by 8000 yuan and above and below 3000 yuan, the trust score the two groups of difference, trust the lowest score is 3000-4999 yuan income group. In the evaluation of the governments at all levels, 3000 yuan of the following income group family trust was the highest, followed by 5000-7999 yuan income group, trust score the two groups of difference. Again is 8000 yuan and above income group. The minimum confidence score is still 3000-4999 yuan income group, consistent with the evaluation of government departments.
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(two) the difference between urban and rural areas of the trust in government

According to the different household groups to carry on the analysis to the evaluation of government trust, we can see from table 2, agriculture and non-agriculture Hukou household registration in the two levels of government departments at all levels of government trust scores and scores are statistically significant. Non-agricultural household register of trust evaluation of government is slightly higher than that of agricultural household. In the trust evaluation for all levels of government, agricultural census register is higher than that of non-agricultural household.
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Evaluation study of urban and rural residence of the public trust in government. (see Figure 3), we find that, whether agricultural household register or non-agricultural household registration, are the highest on the central government's trust degree (76.6% and 76.7%), are the lowest proportion of trust management department (23.3% and 23.5%).

Comparative analysis on the trust of the various functional departments and all levels of government in the distribution of urban and rural areas. According to the results of data analysis, we found that the Public Security Bureau, industrial and commercial tax department / police station / social security department, three departments, trust, trust the proportion of non agriculture Hukou than agricultural census; in three aspects, City Hall province court, county, district government, the proportion of agricultural registered permanent residence trust than non agriculture the household registration; evaluation of the complaints department, urban management department and the central government, agriculture and non agriculture Hukou household registration difference is very small.

The difference between urban and rural areas to evaluate size, the maximum difference of the Public Security Bureau / police station, non-agricultural household registration 60.3% of people choose to trust, and trust the proportion of agricultural census register is 49.3%, a difference of 11%. The second is the relatively large differences in assessment of county government, agricultural class, 53.3% of people choose to trust, trust the proportion of non agriculture census was 45.7%, a difference of 7.6%. Differences in the proportion of the central government trust minimum, 0.1%; followed by the urban management department, 0.2%.
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(three) the regional difference of the trust in government

Division of the region, we divided the standard of National Bureau of statistics, Beijing, Tianjin, Liaoning, Shanghai, Jiangsu, Zhejiang, Fujian, Shandong, Guangdong 9 provinces (city) to the eastern region; the central region includes 7 provinces Shanxi, Heilongjiang, Anhui, Jiangxi, Henan, Hubei, west of Hunan; area including Sichuan, Chongqing, Yunnan, Gansu, Guangxi 5 provinces (city, autonomous region). In this investigation, the East, West, in three areas, a number of community containing respectively 288, 114 and 100, the number of respondents included respectively 4121, 1595 and 1344.

Regional social and economic development is not balanced, the government behavior and the social environment also each are not identical, therefore, from a regional perspective on government trust evaluation of different groups is necessary.

It is seen from table 3, difference between East, West, in three regions in the government departments at all levels of government trust and trust are statistically significant. Specifically, in the government trust, trust score East high, the western region, the central region the lowest. In the government at all levels of trust, trust score in eastern region still ranks first, followed by the central region, the western region is the lowest.
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Evaluation of different areas of the public trust in government. (see Figure 4), according to the results of the survey, the proportion in the East, the distribution trend of trust, west of the three regions in between each unit is the same, is the highest of the central government trust (77.8%, 77.7% and 71.4%), are the lowest on trust scale urban sector (21.7%, 23.6%, 27.9%).

The distribution of the trust of the various functional departments and all levels of government in the area between the comparative analysis. According to the results of data analysis, we found that the proportion in four aspects as follows: the eastern region the highest Public Security Bureau police station, court, / complaints department, the central government; the central region was highest in the social security department and the provincial, City Hall two aspect ratio; the western region in the business / tax department, urban management department and county, district government trust proportion three one of the highest. Among them, the Public Security Bureau, industrial and commercial tax department / police station /, the central government three aspects, difference between East, West, in three parts of a larger.
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Four, The effect of trust in government

Government trust involves the interaction between the public and the government, a higher trust in the government to strengthen the ruling legitimacy, can realize the organic society integration, improve the government's administrative efficiency. People's trust in government level, is one of the many influencing factors of long-term interaction, including the various economic, social, political, and cultural aspects. These factors restrict each other, interaction, influence people to trust in government.

In general, this study from the trust object -- the public trust, the object -- the government itself, trust environment three aspects to research the level of trust in government. About the object of trust -- public, to carry on the analysis from two aspects, one is the civil / political participation, two citizens have rights and interests have been infringed upon experience. Specific analysis, see below.

(a) civil / political participation and trust in government

Citizen participation refers to "itself is neither government organizations, and non professional society, for some public policy related to their quality of life and the mechanism of the effect of activity and behavior decision". Political participation is the influence of political citizen activities directly or indirectly in various ways for their interest related activities, its purpose is to make their own interests to maximize the meet in public policy. Civil / political participation is an important variable in the process of political civilization, is between the state and society lever. Think of modern theory of democracy, civil / political participation is the citizen communication of political will, restrict the government behavior, an important means to realize the civil and political rights. With the improvement of democratic process, the public political participation by citizens / express their political will, can directly or indirectly influence government decision-making, make policies that related to their own interests more based on public opinion, it has become an important guarantee for stable operation of the political system.

A higher trust in the government has the function of social integration, by enhancing the social identification, social communication, social participation and social cooperation, resolve social contradictions and social conflicts and promote social integration. Civil / political participation can promote the trust in government, may also reduce the trust in government. This requires to dredge the channels of political participation, and improve the system of political participation. Effective use of the growing public political participation, so that it can become a way of improving government trust.

In this study, we surveyed civil / political participation were measured, the main operation into three aspects: community participation, community participation and participation in elections.

Firstly, the definition of community participation into four dimensions: to participate in community activities, and neighbors about community affairs, community / neighborhood committee, has been seen the neighborhood committee staff, assignment involved is 2 points, did not participate in the assignment of 1 points, will "not clear" defined as missing values, not scoring. To investigate whether community participation, and between government trust score we found, 4 dimensions of community participation has statistical significance in government departments involved in the aspect of trust, trust scores than did not participate in the more high; at all levels of government trust score aspect, "there was no significant difference in the community activities", the remaining 3 there were significant differences.

If the calculated average score of each subject according to the respondents to answer, we found "seen the neighborhood committee staff" got the highest score, the average value of 1.56; followed by "went to community / neighborhood", to 1.38; followed by "and neighbors about community affairs" and "to participate in community activities.", were 1.30 and 1.19 respectively. The 4 items of the Cronbach 's Alpha reliability coefficient was 0.748.
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Secondly, community participation includes 5 types: trade unions, the Communist Youth League organizations, social organizations, foundations and private non enterprise units, other non-governmental organizations or ngos. Each group was divided into two dimensions: whether to participate in the organization and is a member of the organization. Participated in the organization or the members of the organization, the assignment is 2 points, did not participate in or not members of the organization assigned to 1 points.

According to the analysis results, see Table 5, in the various departments of the government trust score, "whether to participate in the activities", the Communist Youth League, social organizations, foundations and private non enterprise units, the 3 organizations are significant differences. Participated in the activities of the organization, higher scores on the trust in government departments. The trade unions, non-governmental organizations or other organizations, whether to participate in the activities of the various functional departments of the government trust score no significant differences. "Whether it is a member of" trade unions and the Communist Youth League, there are significant differences, community members on the trust score the government functional departments of the lower. Infer according to experience of the actual social life, more contact with members of the association and government departments, this contact is often easy to let members see the issue of government, and taking into account the part of trade union and the Communist Youth League work the problem is put forward and the application of resources to the government departments, when unresolved problems and not get the resources to apply for accumulation to a certain extent, it will produce dissatisfaction, these are easy to reduce the members trust to the government departments. Change an angle to understand, perhaps it is because the trust in government is low, people began to seek channels to understand and solve problems, thus become the members of each club. Thus it can be seen, to enhance public participation consciousness, in a variety of ways to participate in the political activities related to their interests, express their political will, it is conducive to enhancing social communication and improving government trust. Social organizations, foundations and private non enterprise units and other non-governmental organizations or NGOs, no significant differences in scores of trust in government departments.

Government at all levels in the trust score, "whether to participate in the activities", social organizations, foundations and private non enterprise units, the 2 organizations are significant differences. Participated in the activities of the organization, higher scores on all levels of government trust. The trade unions, Communist Youth League, other non-governmental organizations or NGOs, whether to participate in the activities of the trust score no significant differences at all levels of government. "Whether it is a member of the Communist Youth League,", trade unions, social organizations, foundations and private non enterprise units have significant differences, consistent with the effect on trust scores of government departments, is a member of the trust score instead of governments at all levels low. Whether other members of non-governmental organizations or public organization, there is no significant difference on the scores of all levels of government trust.
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Through the full and effective implementation of the political participation of the public and the government effective interaction, is not only the modern democratic justice, but also is the key to establish the power balance between the state and society place. Marx had important significance in restricting the state power to the citizen's voting rights have been highly praised, he said "the election is but the actual existence of civil society to the political country directly, not pure imagination. Because obviously: the election a genuine civil society the most important political interests. Because of the unlimited rights to vote and stand for election, civil society...... Rise to the most true, universal, nature of the existing political existence".

The relationship between political participation and political trust, the research scholars are not consistent. Some scholars believe that the citizens will be able to participate in government decision-making, the higher the Citizen Trust in government. Some scholars believe that the relationship between political participation and political trust is not clear.

In this study, the definition of the election is more extensive, including the District People's Congress vote, including the owners committee elections and other elections. From the analysis result, trust in the government functional departments of the dimension, the owners of the committee's vote has significant influence on the trust score, participated in the vote, the trust score higher. The District People's Congress elections and other elections there was no significant difference between the scores of trust in government departments.

Governments at all levels of the dimensions of trust, the District People's Congress vote and owners committee elections have significant influence on trust score. Participated in the Election Committee owners who voted, trust score higher. In the election of deputies who voted, than not attended, trust scores but lower. There was no significant difference between the other voting trust scores on all levels of government.

In the election of deputies to vote than people trust score did not participate in the low, which may reflect the trust in government is low the public complained to change from negative positive response. People because all sorts of reasons to trust in government is low, in the election of deputies to the county people's Congress, elected to represent public opinion, reflect the sound representation, to express their political will, make policies that related to their own interests more to public opinion based on. The government can through various channels of political participation of citizens / absorption of various social interests, taking the majority of public interests and wishes, enhance people's trust in the government.
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If the trust relationship between government and the public can benign circulation, enhance people's political participation, cooperation consciousness, to equality, open exchange of political and public affairs view of the channel between the government and the public, help to improve the enthusiasm to join the various public organizations, encourage them to integrate into society and become an organic part of it, and gradually realize the social integration. If the trust between the government and the public into a vicious spiral of individual state, reducing the political participation and cooperation in order to protect themselves, even to the social and political life of alienation and rejection, make it difficult to produce religious heart of the country and the national spirit, to produce reverence to the basic principles of political system, it will weaken the social operation and in the process of policy formulation influence the public, reducing administrative efficiency of government, to realize the organic unity of society. Thus it can be seen, the government and the public to establish a good communication mechanism, improve the people's trust in the government, the political system to maintain order and sustainable development has an important role, the government should establish a rational political interactions between good and public relations.
(two) whether the rights and interests by experience and trust in the government violated

At present, China is in a period of accelerated development and social transformation, social factors accelerate from close to open, from single to multiple changes, leading to drastic changes in the pattern of social interests, social problems and social contradictions emerge in an endless stream. Rights and interests demands of people's growing can not be met, and even the emergence of a violation of the legitimate rights and interests caused mass conflict tensions between official and opposition, cadres, these disharmonious factors caused the loss of confidence, weakening the government's appeal and credibility, has brought negative influence to the reform, development and stability.

This study from the three layer step by step in rights and interests have been infringed upon are defined: encountered infringement on the rights of things, whether to the relevant units and organizations seeking to solve, help effect. Infringed things include 5 aspects: government behavior harm to me or family rights, government personnel is not fair and square, in the work unit is being unfairly treated, wage and welfare to be docked or default, other people against their own living family rights. Seek help units and organizations to solve also includes 5: looking for the government or neighborhood reflect, find court litigation, find the unit leadership award, for personal relationship, other solutions.

The analysis results are as follows, on the right is infringed and government trust relationship in table 9. In the various departments of the government's trust and to the two dimension at all levels of government trust, the statistical relationship between the rights and interests are infringed, and trust in the government has significant difference. But, is consistent with 5 cases of infringement on the rights of the conclusion: no infringement of the rights and interests of respondents, higher scores of trust in government departments.
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About whether to seek solutions to the relevant institutions and organizations, see table 10. In the various departments of the government trust score, find the court proceedings, to find the unit leadership award, for personal relationship, the 3 solution has notable effect on government trust. To resolve the respondents than do not seek the government confidence score higher. For the government, or neighborhood reflect the other, the 2 methods have no significant difference effect on government trust.

Government at all levels in the trust score, find the court case, method has notable effect on government trust to solve this. Not looking for the court case than people looked to government trust score higher. Looking for the government or neighborhood reflect, for unit leadership, ruling for personal relationship, other solutions, the 4 methods have no significant difference effect on government trust.
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The relevant units and organizations seeking to solve the relationship and trust in the government, may be affected by effects (see Table 11). The analysis shows that, in the various departments of the government trust score, looking for the government or neighborhood reflect, find court litigation, find the unit leadership award, the 3 methods have significant effect on government trust. Effect of respondents than have no effect on government trust score higher. Looking for personal relationship, other solution, the 2 solution is not notable effect on government trust, but also have the effect of respondents than have no effect on government trust score higher.

Government at all levels in the trust score, looking for the government or neighborhood reflect, for unit leadership, ruling for personal relationship, the 3 solution has notable effect on government trust. Effect of respondents than have no effect on government trust score higher. Find the court case, the other, the 2 methods have no significant difference effect on government trust, data from the point of view, have the effect of respondents than no effect on government trust score higher.
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(three) the government trust between government capacity based on the perceived cause

From traditional agricultural society to modern industrial society reform, development of society and the economy, will inevitably lead to the increase of citizen political participation requirements. In the expansion of political participation of citizens at the same time, if the government failed to improve the ability and level of management, it is likely to lead to a decrease of the trust in government.

The research on government operation ability mainly from three angles of government service quality, government work attitude and government staff ability, take the subjective evaluation way respondents, 7 item design: government service close to my needs, government services let me benefit, the services provided by the government's convenient, the government is willing to listen to the old people, the government's handling of things is just right, the government can deal with various emergencies, government staff is relatively strong. The respondents feel is divided into 5 levels, "1" totally disagree ", 2" said agree, "3" said not clear, "4" said agree, "5" echoed, the higher the score, said the government overall trust degree is high.

Analysis on the relationship between several projects, and trust in the government's findings, with significant difference at the two dimensions of the government departments at all levels of government trust and trust on the subjective evaluation of the government's ruling ability. The respondents assessment of the government's ruling ability is high, the government trust also scored higher (see Table 7, table 8). This shows, the government's behavior directly affects the degree of trust in the government of the people.

(three) the government trust between government capacity based on the perceived cause

From traditional agricultural society to modern industrial society reform, development of society and the economy, will inevitably lead to the increase of citizen political participation requirements. In the expansion of political participation of citizens at the same time, if the government failed to improve the ability and level of management, it is likely to lead to a decrease of the trust in government.

The research on government operation ability mainly from three angles of government service quality, government work attitude and government staff ability, take the subjective evaluation way respondents, 7 item design: government service close to my needs, government services let me benefit, the services provided by the government's convenient, the government is willing to listen to the old people, the government's handling of things is just right, the government can deal with various emergencies, government staff is relatively strong. The respondents feel is divided into 5 levels, "1" totally disagree ", 2" said agree, "3" said not clear, "4" said agree, "5" echoed, the higher the score, said the government overall trust degree is high.

Analysis on the relationship between several projects, and trust in the government's findings, with significant difference at the two dimensions of the government departments at all levels of government trust and trust on the subjective evaluation of the government's ruling ability. The respondents assessment of the government's ruling ability is high, the government trust also scored higher (see Table 7, table 8). This shows, the government's behavior directly affects the degree of trust in the government of the people.
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(four) the media trust and government trust

Because of the government and the media authority, credibility and influence, causes it to become the object of public power and public trust and the specific roles. Once the public trust in the government and media is damaged, will lead to negative news acceptance degree increasing, distinguish the true from the false consciousness was weakened, in the course of time, will cause the crisis of confidence in large area.

The mass media is everywhere in our social life, because of political or commercial pressure, news media in the description in the conscious exaggerate or "head", which has become an open secret. Even if no media "have an ulterior motive", in a flow of the information requirements of high speed due to the limitation of the times, reports, media reports also easily recognizable as "one-sided real". If things go on like this, the authenticity of media damage, reduce the trust in the media.

Improper behavior of some government officials will reduce people's trust in government. Show Edelman trust investigation, "corruption and fraud" is the main reason people do not trust the government, accounting for 33%; followed by "poor performance or incompetent", 31%. The government, in a sense, is the representative of the national image and national spirit. In addition, some government departments are trying to in the face of the unexpected events blockade news, control of public opinion, will also angered the public, lead to public distrust of government information. In the event of an emergency, the public need both from the government level for practical relief and the guide to action, all kinds of information and access to relevant crisis and government behavior from the media level.

If the relationship between the public and the media can not handle, trust in government, will intensify the contradiction, make it difficult for the government to respond to emergencies. If the relationship between the public and the media can not handle, trust in government, will intensify the contradiction, make it difficult for the government to respond to emergencies. On the relationship between media trust and trust in government carries on the exploration, is an important content of improving government trust. The sources of specific types of people information into 8 kinds: watch TV, listen to the radio, read newspapers, billboards and other public places, information portal website, blog / micro-blog, mobile phone SMS / Micro message, acquaintances chatting.

The sources of specific types of people information into 8 kinds: watch TV, listen to the radio, read newspapers, billboards and other public places, information portal website, blog / micro-blog, mobile phone SMS / Micro message, acquaintances chatting. We choose 7 as fine media. The table below shows (Table 12), consistent with the conclusions of the 7 media: the different level of trust on the media has significant difference with the various departments of the government trust. From the analysis result, the higher the level of trust to the media, government departments and the higher the trust score, two showed a positive correlation between.
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Secondly, to investigate the relationship between media different trust degree and all levels of government trust score. The table below shows (table 13), in addition to the "mobile phone SMS / Micro message", the other 6 media consistent conclusion: different trust degree to the media and all levels of government trust has significant difference. From the analysis result, the higher the level of trust to the media, all levels of government trust score is higher, two basically showed a positive correlation between.
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Five, conclusions and policy recommendations

Since the reform and opening up, China has made great achievements in economic construction, however, because our country is in the key period of social transformation, the democratic political system is still not perfect, long-term government attaches great importance to economic construction, the neglect of social management and public service functions, in economic growth at the same time, widening rich poor gap, social contradictions have become increasingly prominent, some relations and the livelihood of the people closely problems, such as housing, medical care and education are not effectively resolved. These problems not only weaken the government's ability to govern, reduces the administrative efficiency, but also damage the credibility of the government, endanger the trust in government public.

In view of this situation, our country put forward the strategic goal of "inclusive growth", "to let more people enjoy the fruits of globalization, to protect vulnerable groups, to maintain a balance" in the process of economic growth, "inclusive growth, the fundamental purpose is to let all the people of economic globalization and the economic development benefit all countries and regions, benefit, realize the coordinated development of economy and society in sustainable development...... We should continue to promote social fairness and justice, to ensure everyone equal access to development opportunities, and gradually establish a fair right, fair, fair rules, fair distribution as the main content of the social fairness guarantee inclusive growth, continue to eliminate people's participation in economic development, to share the fruits of economic development obstacles. We should adhere to the people-oriented, to ensure and improve people's livelihood, the establishment of universal coverage of social security system, pay attention to education, employment, medical, pension, housing and other livelihood issues, to ensure that development is for the people, rely on the development of achievement of people, development shared by the people".

In this context, the research present situation and its influence mechanism of trust in government. Two from the viewpoint of government departments at all levels of government trust and the trust to the analysis of city residents to trust the government. The various departments of the government evaluation including "Public Security Bureau / police station", "court", "business / Revenue Department", "social security", "the complaint department", "urban management" a total of 6 departments. Evaluation of all levels of government including the county government, provincial government and central government. The statistical results are as follows.

1, different domicile population on the evaluation of government trust differences

By comparing the different household register (agricultural population, non-agricultural population) populations on the evaluation of government trust discovery, agriculture and non agriculture Hukou household registration in the two levels of government departments at all levels of government trust trust scores and scores are statistically significant. Non agricultural household register of trust evaluation functions of the government departments of higher agricultural census. In the trust evaluation for all levels of government, agricultural census register is higher than that of non agricultural household.

Study on the evaluation of urban and rural household registration of the public trust in government, we find, both the agricultural census register or non-agricultural household registration, are the highest on the central government's trust degree (76.6% and 76.7%), are the lowest proportion of trust management department (23.3% and 23.5%).

The difference between urban and rural areas to evaluate size, different assessment to police station public security bureau / maximum, non-agricultural household registration 60.3% of people choose to trust, and trust the proportion of agricultural census register is only 49.3%, a difference of 11%. The second is the relatively large differences in assessment of county government, agricultural class, 53.3% of people choose to trust, trust the proportion of non agriculture census was 45.7%, a difference of 7.6%. Differences in the proportion of the central government trust minimum, 0.1%; followed by the urban management department, 0.2%.

2,Trust score eastern region ranks first

Difference between East, West, in three regions in the government departments at all levels of government trust and trust are statistically significant. Specifically, in the government trust, the eastern part of the trust to score the highest, the western region, the central region the lowest. In the government at all levels of trust, trust score in eastern region still ranks first, followed by the central region, the western region is the lowest.

Distribution of different regions of the trust in government, according to the results of the survey, the proportion in the East, the distribution trend of trust, west of the three regions in between each unit is basically the same, is the highest of the central government trust (77.8%, 77.7% and 71.4%), are the lowest proportion of trust management department (21.7%, 23.6%, 27.9%).

3, benign civil / political participation will increase public trust in government

With the improvement of democratic process, the public political participation by citizens / express their political will. Civil / political participation can promote the trust in government, may also reduce the trust in government. Effective use of the growing public political participation, so that it can become a way of improving government trust.

In this study, we surveyed civil / political participation were measured, the main operation into three aspects: community participation, community participation and participation in elections.

Firstly, the definition of community participation into four dimensions: to participate in community activities, and neighbors about community affairs, community / neighborhood to neighborhood committees, seen. The relationship between community participation, and between government trust score we found, 4 dimensions of community participation has statistical significance in government departments involved in the aspect of trust, trust scores than did not participate in the higher levels of trust in government; the score, "to participate in community activities" no significant difference the remaining 3, there were significant differences.

Secondly, community participation includes 5 types: trade unions, the Communist Youth League organizations, social organizations, foundations and private non enterprise units, other non-governmental organizations or ngos. Each group was divided into two dimensions: whether to participate in the organization and is a member of the organization.

In the various departments of the government trust score, "whether to participate in the activities", the Communist Youth League, social organizations, foundations and private non enterprise units, the 3 organizations are significant differences. Participated in the activities of the organization, higher scores on the trust in government departments. "Whether it is a member of" trade unions and the Communist Youth League, there are significant differences, community members on the trust score the government functional departments of the lower.

Government at all levels in the trust score, "whether to participate in the activities", social organizations, foundations and private non enterprise units, the 2 organizations are significant differences. Participated in the activities of the organization, higher scores on all levels of government trust. "Whether it is a member of the Communist Youth League,", trade unions, social organizations, foundations and private non enterprise units have significant differences, consistent with the effect on trust scores of government departments, is a member of the trust score instead of governments at all levels low. According to the experience of the actual social life, more contact with members of the association and government departments, this contact is often easy to let members see the issue of government, and taking into account the part of the community work the problem is put forward and the application of resources to government departments, when accumulated to a certain extent, it will produce dissatisfaction, these are easy to reduce members of a trust to the government departments. Change an angle to understand, perhaps it is because the trust in government is low, people began to seek channels to understand and solve problems, thus become the members of each club. Thus it can be seen, to enhance public participation consciousness, in a variety of ways to participate in the political activities related to their interests, express their political will, it is conducive to enhancing social communication and improving government trust.

Finally, on electoral participation analysis. In this study, the definition of the election is more extensive, including the District People's Congress vote, including the owners committee elections and other elections.

Trust in the government functional departments of the dimension, the owners of the committee's vote has significant influence on the trust score, participated in the vote, the trust score higher. The District People's Congress elections and other elections there was no significant difference between the scores of trust in government departments.

Governments at all levels of the dimensions of trust, the District People's Congress vote and owners committee elections have significant influence on trust score. Participated in the Election Committee owners who voted, trust score higher. In the election of deputies who voted, than not attended, trust scores but lower. This may reflect the low public trust in the government from the negative shift to actively respond to the complaints. People because all sorts of reasons to trust in the government, in order to solve practical problems, the public to actively participate in social activities, to participate in the election of deputies to the county people's Congress, elected to represent public opinion, reflect the sound representation, to express their political will, make policies that related to their own interests more to public opinion based on. The government can through various channels of political participation of citizens / absorption of various social interests, the public will, then make the political choice, thus take the public opinion based policy. A participation channels, can consider the most public interest and willingness of the government must be able to enhance people's trust in government and the sense of belonging, the ruling efficiency and treatment ability can be enhanced.

Rights and interests are not infringed the respondents, higher scores on trust in government; a violation to the relevant units and organizations for help is better than no help seeking, higher scores of trust in government; to seek help, have the effect of ratio of no effect on government trust score higher.

The public evaluation of the government, in addition to the government as the main body of the ruling ability is an important factor to affect the evaluation results, the public as the object, the rights and interests in the social life are infringed experience will also affect the evaluation results.

This study from the three layer step by step in rights and interests have been infringed upon are defined: encountered infringement on the rights of things, whether to the relevant units and organizations seeking to solve, help effect. Infringed things include 5 aspects: government behavior harm to me or family rights, government personnel is not fair and square, in the work unit is being unfairly treated, wage and welfare to be docked or default, other people against their own living family rights. Seek help units and organizations to solve also includes 5: looking for the government or neighborhood reflect, find court litigation, find the unit leadership award, for personal relationship, other solutions.

First of all, whether had infringed. In the various departments of the government's trust and to the two dimension at all levels of government trust, the statistical relationship between the rights and interests are infringed, and trust in the government has significant difference. But, is consistent with 5 cases of infringement on the rights of the conclusion: no infringement of the rights and interests of respondents, higher scores of trust in government departments.

Secondly, whether to seek help to the relevant units and organizations. In the various departments of the government trust score, find the court proceedings, to find the unit leadership award, for personal relationship, the 3 solution has notable effect on government trust. To resolve the respondents than do not seek the government confidence score higher. For the government, or neighborhood reflect the other, the 2 methods have no significant difference effect on government trust. Government at all levels in the trust score, only to find the court case this solution has notable effect on government trust.

Finally, the relevant units and organizations seeking to solve the relationship and trust in the government, may be affected by the effect of. The analysis shows that, in the various departments of the government trust score, looking for the government or neighborhood reflect, find court litigation, find the unit leadership award, the 3 methods have significant effect on government trust. Effect of respondents than have no effect on government trust score higher. Government at all levels in the trust score, looking for the government or neighborhood reflect, for unit leadership, ruling for personal relationship, the 3 solution has notable effect on government trust. Effect of respondents than have no effect on government trust score higher.

The government's ruling ability is stronger, the higher the public trust in the government

In this study, the ability of government includes three aspects of service quality of government, government work attitude and government staff capacity. The study found, on subjective evaluation of the government's ruling ability in the two dimensions of the government departments at all levels of government trust and trust have significant differences. The respondents assessment of the government's ruling ability is high, the government also scored higher trust. This shows, the government's behavior directly affects the degree of trust in the government of the people. To improve the quality of government service, emphasize fairness and justice, improve the government staff's ability and efficiency, is to raise awareness of the way government trust.

6, the higher the media trust degree, trust in government and the higher the score

The sources of specific types of people information into 7 kinds: watch TV, listen to the radio, read newspapers, billboards and other public places, information portal website, blog / micro-blog, mobile phone SMS / Micro message. Research shows that, the different level of trust to the media had significant difference with the various departments of the government trust. From the analysis result, the higher the level of trust to the media, government departments and the higher the trust score, two showed a positive correlation between.

From the analysis above, the government trust refers to the public for a psychological expectations of government and its staff in the exercise of power in the level of public management and service activities, is the identification and evaluation of the work of the government. The possibility of establishing good government trust, is directly related to the firm foundation of the political legitimacy. Therefore, in the background of the current Chinese complex transformation of society, how to realize the social public good government trust is a noteworthy research topic.

Enhance trust in government, first, to strengthen the self construction of the government, improve their ability and level of work. The public assessment of the government, the government as the main body, the ability of government public policy and the quality of public service, the government image and the role of government, the whole staff, have a direct impact on the feelings of people on the government. The public assessment of the government, the government as the main body, the ability of government public policy and the quality of public service, the government image and the role of government, the whole staff, have a direct impact on the feelings of people on the government.

Government's management level is not high, decline of public policy and service quality, will lead people to fall on the government satisfaction, resulting in adverse effects on government trust. Awareness of the overall image and the role of the government tends to be more active and positive, the more people trust the government will be high on the. Contact in the long-term accumulation and government staff, staff work attitude and ability to represent the image of the government, the attitude of the staff more justice, ability is stronger, more people to trust the government will be. The government functional departments, should continue to maintain the public to the Public Security Bureau and the court's trust, maintaining its represents the fairness and justice of the image. The government functional departments, should continue to maintain the public to the Public Security Bureau and the court's trust, maintaining its represents the fairness and justice of the image.

On the urban management department and the complaint department, news media guidance of public opinion is a very important factor, but the more fundamental is to improve the attitude of the staff, improve the ability of staff, starting from the public point of view, to solve people's problems, represent the interests of the people. Second, the public as object, emphasis should be placed on the public participation rights, government should strive for life provide adequate and effective avenue for public participation in politics.

The direct public widely participate in governance, can meet the aspirations and interests demands public political participation, and to make the government really from the public will and interests governance of state and social affairs, and arouse the public voluntary compliance of emotion, winning public support and support. And in the interaction of the government and the public, the realization of common governance of the country and social public affairs. And in the interaction of the government and the public, the realization of common governance of the country and social public affairs. In such a benign interaction process, can grow and the accumulation of social capital, to promote the development of civil society, make up for the deficiency of government capacity, improve the management of public affairs, reduce or eliminate antagonism may exist between the government and the public, helps to improve the institutional framework of the trust in government.

Third, the social cultural environment is an important factor which influences the government trust. Today is an age of information explosion, with the development of information technology, all kinds of information is everywhere. Due to the enormous influence of the media, should pay attention to the maintenance of the media authority, credibility. Government trust formation, cannot do without the mass media the middle power propulsion. Good media trust is conducive to the establishment of good relations between the public and government. Through conduct propaganda, the legitimacy foundation of firm governance, to enhance public awareness of government affinity and close feeling, enhance the government's credibility.
